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Financial Services
Expert solutions for financial services for over five decades

	
 Asset Management
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Institutional Investors

	Manage operational risk
	Engage investors effectively
	Drive profitability with automated revenue and expense management
	Enhance and simplify portfolio management


Mutual Funds and ETF Providers

	Access unique distribution insights
	Maximize marketing communications
	Drive a successful proxy outcome
	Enhance and simplify portfolio management
	Drive profitability with automated revenue and expense management
	Maximize investor communications
	Simplify regulatory reporting


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Global Investment Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency
	Drive profitability with automated revenue and expense management


Alternative Managers

	Manage risk and optimize operational efficiency
	Enhance and simplify portfolio management


Fund Administrators and Prime Brokers

	Adapt to growing investment complexity and regulatory burden
	Support operational control and scalability


CLO Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency


Private Debt

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency



	
 Capital Markets and Banking
 

 

 

 

 

	Transform trade life cycle
	Optimize operating model with financial services business process outsourcing
	Streamline trade support, governance and compliance services
	Enhance accuracy and visibility across the entire data life cycle 
	Empower transformation with expertise



	
 Consumer Finance
 

 

 

 

 

	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Turn information into intelligence
	Gain a single view of customer identities and preferences



	
 Insurance
 

 

 

 

 

	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Retail Banking
 

 

 

 

 

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Wealth Management
 

 

 

 

 

 

 

 

 

 

 

 

Wealth Management Firms

	Enhance advisor marketing
	Tackle your Reg BI obligations with confidence
	Enhance the client experience with dynamic advisor tools
	Advance control, risk and support services
	Transform your trade life cycle
	Optimize your operating model with business process outsourcing
	Empower your transformation with confidence


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Trust Services Providers

	Optimize business operations






	
Corporations
Streamline shareholder communications and management

	
Corporate Issuer
	Simplify the annual meeting process
	Drive a successful proxy outcome
	Simplify transfer agent services
	Build your brand and engage shareholders
	Gain insights and uncover opportunities
	Streamline communications to drive down cost
	Streamline disclosure and stay in compliance
	Maximize ESG impact and bolster long-term sustainability


Corporate Treasury
	Increase efficiencies in managing cash and risk


Law Firms
	Streamline proxy and annual meeting services for your clients
	Take companies public with single-source simplicity
	Simplify capital markets and annual compliance disclosure


Non-Listed Issuer
	Enhanced shareholder engagement for alternative investments






	
Healthcare
Improve the member and patient experience across the wellness journey

	Enhance marketing and sales, empower agents and brokers, and engage members
	Onboard members with personalized documents and experiences, including ID cards and welcome kits
	Make an impact with your correspondence, statements, bills and wellness programs
	Optimize and customize patient communications, including statements, Explanation of Payment (EOP) and claims 



	
Telecom
Attract, engage and retain customers by creating dynamic experiences

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
Utilities
Deliver exceptional experiences across communication channels

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
All Products
Transform your business with communications, technology, data and analytics solutions 
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	15(c) Board Reporting
		22c-2 Compliance
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Advisor Compensation
	Advisor Desktop Solutions
	Advisor Onboarding
		Advisor Resource Center
	For Trust Services Providers
	For Wealth Management Firms





	Advisor Targeting
	Advisor Websites
	AdvisorStream
		Annual Compliance
	For Corporate Issuer
	For Law Firms





	artificial intelligence
		Asset Servicing
	For Capital Markets
	For Wealth Management Firms





	Association Election Management
		Bank Debt and Loan Trading
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers





	Banking Book Collateral Management
		Beneficial Proxy Services
	For Corporate Issuer
	For Law Firms
	For Trust Services Providers
	For Wealth Management Firms





		Billing and Expense Management
	For Capital Markets
	For Wealth Management Firms





	Branded Shareholder Portal
		Broadridge Alternative Investments Hub
	For Wealth Management Firms
	For Wealth Management Firms





		Broadridge Global Custody Solutions
	For Wealth Management Firms
	For Wealth Management Firms





	Broadridge Intelligent Analytics
	Broadridge Wealth Aggregation & Insights
	BRx Match
	Call Center
		Capital Markets Disclosures
	For Corporate Issuer
	For Law Firms





		Cash Management
	For Capital Markets
	For Wealth Management Firms





	Client Information Management
	Client Portal
		Collateral Management
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Wealth Management Firms





	Communications Consulting 
	Compliance and Regulatory Accounting
	Compliance and Regulatory Accounting Process Outsourcing
	Compliance Reporting
	Composition
	Composition and Publishing for Legal Documents
	Comprehensive management of EETs
		Connectivity
	For Capital Markets
	For Capital Markets
	For Wealth Management Firms





		Consumer Preference and Profile Management
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Content Design and Management
	Content Management and Distribution
	Continuing Education
	Corporate Action
	Corporate Action Services
	Corporate Content
	Corporate Trade Confirmation Service
		Credit and Market Risk
	For 
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Cross-border Fund Data & Document Distribution
	Data Control Business Process Outsourcing
	Data Control Intelligent Automation
	Data Control Messaging and Connectivity
	Data Control Reconciliations
	Data Management Analytics and Reporting
		Data Management and Archival
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Data Management Warehouse and Reporting
		Data Management, Analytics and Reporting
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Retirement Services Providers





	Deliver intelligent liquidity
	Derivatives Trade Processing
		Digital Delivery
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Document Delivery
		Digital Experience Management
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Makes It Easy
	Digital Solutions
	Direct Marketing
	Disclosures for Mutual Funds
	Distributed Ledger Repo
		Distributed Marketing Solution
	For Wealth Management Firms
	For Wealth Management Firms





		Distribution 360
	For Global Funds
	For Mutual Funds and ETF Providers





	Distributor Feedback Template service for Consumer Duty
	DocuBuilder for Legal
	DocuBuilder for Marketing
		Document Composition
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Document Composition and SEC Filing
	Dynamic Fund Board Reporting
	eCards and Custom Email
	Elevate Disclosures
	End to end Securities Based Lending
	Engagement Simplified
		Enhanced Packaging
	For Corporate Issuer
	For Non-Listed Issuer





		Enhanced Proxy Design
	For Corporate Issuer
	For Law Firms





	Equity Trade Processing
	ESG Advisory Services
	ESG Analyzer
	ESG Consulting Solutions
	European Fund Market Intelligence
	Expense Management
		Expense Management and Fee Validation
	For Global Investment Managers
	For Institutional Investors





	Expense Management business process outsourcing
		Fact Sheets
	For 
	For Global Funds





	FBF Intelligence
	Fee Billing
		Fi360 Data and Analytics
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Learning and Development
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Software and Technology
	For Retirement Services Providers
	For Retirement Services Providers





	Finance and Accounting
	Financial Report Preparation and Filing
		Financial Reporting
	For 
	For Corporate Issuer





	Fixed Income Trade Processing
	Foreign Exchange Trade Processing
	Full Service Tender Processing
	Fully Paid Lending
		Fund Budgeting and Accruals
	For Global Funds
	For Mutual Funds and ETF Providers





	Fund Data Distribution with the Galaxia Data API
	Fund Investor Portal
	Fund Partner Reporting
		Global Market Intelligence
	For Global Funds
	For Mutual Funds and ETF Providers





	Global Post Trade Management
		Global Securities Class Action Services
	For Global Funds
	For Global Investment Managers
	For Trust Services Providers
	For Wealth Management Firms





		Global SWIFT Services
	For Alternative Managers
	For Capital Markets
	For Corporate Treasury
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Global Tax Reclaim and State Tax Reporting
	Intelligent Prospecting
	Interactive Online Document Management
	Intermediary Fee Management
	Intermediary Fee Manager
	Intraday Repo Has Arrived on Scale
		Intraday Risk Monitoring
	For Alternative Managers
	For Global Investment Managers





		Investment Accounting
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Investor and Advisor Mailbox
	Investor Intelligence
		InvestorView
	For Trust Services Providers
	For Wealth Management Firms





	IPO End to End Services
	Key Information Documents
	Legal Remediation Engine
		Local Business Listings
	For 
	For Wealth Management Firms





	Locator
	Managed Reference Data Service
		Managed Services, Hosting and Integration
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Private Debt





		Market Analytics
	For Global Funds
	For Mutual Funds and ETF Providers





		MiFID II Compliance
	For 
	For Global Funds





	Mortgage Backed Securities
	Multi-Channel Participant Communications
	Mutual Fund Data and Suitability
	Newsletters
	North American Post-Trade Processing
	Notice and Access & Inventory Management and Fulfillment
		Operational Risk Management
	For Capital Markets
	For Wealth Management Firms





	OpsGPT
	Pass-through Voting Insights
	Performance Analytics
		Performance and Attribution
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers





		Performance Dashboards and Operational Reports
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Point-of-Sale Prospectus
		Portfolio and Order Management
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Trust Services Providers





	Portfolio Management for CLOs
	Portfolio Management for Private Debt
		Portfolio Securities Voting
	For Global Funds
	For Institutional Investors





		Post Trade and Regulatory Compliance
	For Alternative Managers
	For Global Investment Managers





	Post trade FastStart
	Post Trade Matching
	Post Trade Processing Business Process Outsourcing
	Post Trade Processing Business Process Outsourcing for EMEA and APAC
	Post-Trade Processing
		Pricing and Valuation
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers





	PRIIP KID and EPT Production Reporting and Distribution
	Principal Risk Trading and Market Making
		Print Delivery and Postal Optimization
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Print Marketing
	Print Solutions
	Professional Services
	Proxy Management
	Proxy Policies and Insights
		Proxy Services
	For 
	For Institutional Investors
	For Mutual Funds and ETF Providers





	ProxyDisclosure
		ProxyVote
	For Corporate Issuer
	For Non-Listed Issuer





	RealTime Content
		Reconciliation
	For Alternative Managers
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Retirement Services Providers
	For Wealth Management Firms
	For Wealth Management Firms





	Reconciliation for Corporate Treasury
	Reconciliation Managed Services
	Reference Data Business Process Outsourcing
		Reference Data Management
	For Alternative Managers
	For Capital Markets
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Wealth Management Firms





		Registered Proxy Services
	For Corporate Issuer
	For Law Firms
	For Non-Listed Issuer





	Regulatory and Investor Communications
		Regulatory Communications
	For 
	For Retirement Services Providers





	Regulatory Trade and Transaction Reporting
	Retirement CX
	Revenue and Expense Management
		Revenue Management and Fee Billing
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Revport custodian bank billing management
	Risk and Transparency Reporting
		Sales and Asset Reporting
	For Global Funds
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





		Securities Finance
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Wealth Management Firms





		Seminars
	For 
	For Wealth Management Firms





	SFT Submission Service
	Share Management Solution
	Shareholder Communications
		Shareholder Data Services
	For Corporate Issuer
	For Non-Listed Issuer





	Shareholder Meeting Registration
	Smart Solutions for Reg BI
	SmartRoom
	Solvency II Reporting
		Sponsored Name Placement
	For 
	For Wealth Management Firms





		Stock Transfer
	For Corporate Issuer
	For Law Firms





		Tax Services
	For Trust Services Providers
	For Wealth Management Firms





		Trade Processing and Settlement
	For Retirement Services Providers
	For Retirement Services Providers





	Trade Surveillance and Compliance
		Trading Platforms
	For Retirement Services Providers
	For Retirement Services Providers





		Translation Services
	For 
	For Global Funds





		Trust and Custody Services
	For Retirement Services Providers
	For Retirement Services Providers
	For Retirement Services Providers





	UCITS KIIDs and EMT Production and Distribution
		Vdr
	For Corporate Issuer
	For Law Firms





	Video Studio
		Virtual Shareholder Meeting
	For Corporate Issuer
	For Law Firms





		Visual Analytics
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Wealth Insight Services
	Welcome Kits and ID Cards



	
Consulting Services
Providing you with actionable insight and proven execution 

	Practice Areas
	
	Communications and Customer Experience Consulting


	
	Operations Innovation and Execution
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Financial Services
Expert solutions for financial services for over five decades

	
 Asset Management
Institutional Investors

	Manage operational risk
	Engage investors effectively
	Drive profitability with automated revenue and expense management
	Enhance and simplify portfolio management


Mutual Funds and ETF Providers

	Access unique distribution insights
	Maximize marketing communications
	Drive a successful proxy outcome
	Enhance and simplify portfolio management
	Drive profitability with automated revenue and expense management
	Maximize investor communications
	Simplify regulatory reporting


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Global Investment Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency
	Drive profitability with automated revenue and expense management


Alternative Managers

	Manage risk and optimize operational efficiency
	Enhance and simplify portfolio management


Fund Administrators and Prime Brokers

	Adapt to growing investment complexity and regulatory burden
	Support operational control and scalability


CLO Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency


Private Debt

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency



	
 Capital Markets and Banking
	Transform trade life cycle
	Optimize operating model with financial services business process outsourcing
	Streamline trade support, governance and compliance services
	Enhance accuracy and visibility across the entire data life cycle 
	Empower transformation with expertise



	
 Consumer Finance
	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Turn information into intelligence
	Gain a single view of customer identities and preferences



	
 Insurance
	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Retail Banking
	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Wealth Management
Wealth Management Firms

	Enhance advisor marketing
	Tackle your Reg BI obligations with confidence
	Enhance the client experience with dynamic advisor tools
	Advance control, risk and support services
	Transform your trade life cycle
	Optimize your operating model with business process outsourcing
	Empower your transformation with confidence


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Trust Services Providers

	Optimize business operations






	
Corporations
Streamline shareholder communications and management

	Corporate Issuer
	Simplify the annual meeting process
	Drive a successful proxy outcome
	Simplify transfer agent services
	Build your brand and engage shareholders
	Gain insights and uncover opportunities
	Streamline communications to drive down cost
	Streamline disclosure and stay in compliance
	Maximize ESG impact and bolster long-term sustainability


	Corporate Treasury
	Increase efficiencies in managing cash and risk


	Law Firms
	Streamline proxy and annual meeting services for your clients
	Take companies public with single-source simplicity
	Simplify capital markets and annual compliance disclosure


	Non-Listed Issuer
	Enhanced shareholder engagement for alternative investments



	
Healthcare
Improve the member and patient experience across the wellness journey

	Enhance marketing and sales, empower agents and brokers, and engage members
	Onboard members with personalized documents and experiences, including ID cards and welcome kits
	Make an impact with your correspondence, statements, bills and wellness programs
	Optimize and customize patient communications, including statements, Explanation of Payment (EOP) and claims 



	
Telecom
Attract, engage and retain customers by creating dynamic experiences

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
Utilities
Deliver exceptional experiences across communication channels

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
All Products
Transform your business with communications, technology, data and analytics solutions 
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	15(c) Board Reporting
		22c-2 Compliance
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Advisor Compensation
	Advisor Desktop Solutions
	Advisor Onboarding
		Advisor Resource Center
	For Trust Services Providers
	For Wealth Management Firms





	Advisor Targeting
	Advisor Websites
	AdvisorStream
		Annual Compliance
	For Corporate Issuer
	For Law Firms





	artificial intelligence
		Asset Servicing
	For Capital Markets
	For Wealth Management Firms





	Association Election Management
		Bank Debt and Loan Trading
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers





	Banking Book Collateral Management
		Beneficial Proxy Services
	For Corporate Issuer
	For Law Firms
	For Trust Services Providers
	For Wealth Management Firms





		Billing and Expense Management
	For Capital Markets
	For Wealth Management Firms





	Branded Shareholder Portal
		Broadridge Alternative Investments Hub
	For Wealth Management Firms
	For Wealth Management Firms





		Broadridge Global Custody Solutions
	For Wealth Management Firms
	For Wealth Management Firms





	Broadridge Intelligent Analytics
	Broadridge Wealth Aggregation & Insights
	BRx Match
	Call Center
		Capital Markets Disclosures
	For Corporate Issuer
	For Law Firms





		Cash Management
	For Capital Markets
	For Wealth Management Firms





	Client Information Management
	Client Portal
		Collateral Management
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Wealth Management Firms





	Communications Consulting 
	Compliance and Regulatory Accounting
	Compliance and Regulatory Accounting Process Outsourcing
	Compliance Reporting
	Composition
	Composition and Publishing for Legal Documents
	Comprehensive management of EETs
		Connectivity
	For Capital Markets
	For Capital Markets
	For Wealth Management Firms





		Consumer Preference and Profile Management
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Content Design and Management
	Content Management and Distribution
	Continuing Education
	Corporate Action
	Corporate Action Services
	Corporate Content
	Corporate Trade Confirmation Service
		Credit and Market Risk
	For 
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Cross-border Fund Data & Document Distribution
	Data Control Business Process Outsourcing
	Data Control Intelligent Automation
	Data Control Messaging and Connectivity
	Data Control Reconciliations
	Data Management Analytics and Reporting
		Data Management and Archival
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Data Management Warehouse and Reporting
		Data Management, Analytics and Reporting
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Retirement Services Providers





	Deliver intelligent liquidity
	Derivatives Trade Processing
		Digital Delivery
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Document Delivery
		Digital Experience Management
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Makes It Easy
	Digital Solutions
	Direct Marketing
	Disclosures for Mutual Funds
	Distributed Ledger Repo
		Distributed Marketing Solution
	For Wealth Management Firms
	For Wealth Management Firms





		Distribution 360
	For Global Funds
	For Mutual Funds and ETF Providers





	Distributor Feedback Template service for Consumer Duty
	DocuBuilder for Legal
	DocuBuilder for Marketing
		Document Composition
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Document Composition and SEC Filing
	Dynamic Fund Board Reporting
	eCards and Custom Email
	Elevate Disclosures
	End to end Securities Based Lending
	Engagement Simplified
		Enhanced Packaging
	For Corporate Issuer
	For Non-Listed Issuer





		Enhanced Proxy Design
	For Corporate Issuer
	For Law Firms





	Equity Trade Processing
	ESG Advisory Services
	ESG Analyzer
	ESG Consulting Solutions
	European Fund Market Intelligence
	Expense Management
		Expense Management and Fee Validation
	For Global Investment Managers
	For Institutional Investors





	Expense Management business process outsourcing
		Fact Sheets
	For 
	For Global Funds





	FBF Intelligence
	Fee Billing
		Fi360 Data and Analytics
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Learning and Development
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Software and Technology
	For Retirement Services Providers
	For Retirement Services Providers





	Finance and Accounting
	Financial Report Preparation and Filing
		Financial Reporting
	For 
	For Corporate Issuer





	Fixed Income Trade Processing
	Foreign Exchange Trade Processing
	Full Service Tender Processing
	Fully Paid Lending
		Fund Budgeting and Accruals
	For Global Funds
	For Mutual Funds and ETF Providers





	Fund Data Distribution with the Galaxia Data API
	Fund Investor Portal
	Fund Partner Reporting
		Global Market Intelligence
	For Global Funds
	For Mutual Funds and ETF Providers





	Global Post Trade Management
		Global Securities Class Action Services
	For Global Funds
	For Global Investment Managers
	For Trust Services Providers
	For Wealth Management Firms





		Global SWIFT Services
	For Alternative Managers
	For Capital Markets
	For Corporate Treasury
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Global Tax Reclaim and State Tax Reporting
	Intelligent Prospecting
	Interactive Online Document Management
	Intermediary Fee Management
	Intermediary Fee Manager
	Intraday Repo Has Arrived on Scale
		Intraday Risk Monitoring
	For Alternative Managers
	For Global Investment Managers





		Investment Accounting
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Investor and Advisor Mailbox
	Investor Intelligence
		InvestorView
	For Trust Services Providers
	For Wealth Management Firms





	IPO End to End Services
	Key Information Documents
	Legal Remediation Engine
		Local Business Listings
	For 
	For Wealth Management Firms





	Locator
	Managed Reference Data Service
		Managed Services, Hosting and Integration
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Private Debt





		Market Analytics
	For Global Funds
	For Mutual Funds and ETF Providers





		MiFID II Compliance
	For 
	For Global Funds





	Mortgage Backed Securities
	Multi-Channel Participant Communications
	Mutual Fund Data and Suitability
	Newsletters
	North American Post-Trade Processing
	Notice and Access & Inventory Management and Fulfillment
		Operational Risk Management
	For Capital Markets
	For Wealth Management Firms





	OpsGPT
	Pass-through Voting Insights
	Performance Analytics
		Performance and Attribution
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers





		Performance Dashboards and Operational Reports
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Point-of-Sale Prospectus
		Portfolio and Order Management
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Trust Services Providers





	Portfolio Management for CLOs
	Portfolio Management for Private Debt
		Portfolio Securities Voting
	For Global Funds
	For Institutional Investors





		Post Trade and Regulatory Compliance
	For Alternative Managers
	For Global Investment Managers





	Post trade FastStart
	Post Trade Matching
	Post Trade Processing Business Process Outsourcing
	Post Trade Processing Business Process Outsourcing for EMEA and APAC
	Post-Trade Processing
		Pricing and Valuation
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers





	PRIIP KID and EPT Production Reporting and Distribution
	Principal Risk Trading and Market Making
		Print Delivery and Postal Optimization
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Print Marketing
	Print Solutions
	Professional Services
	Proxy Management
	Proxy Policies and Insights
		Proxy Services
	For 
	For Institutional Investors
	For Mutual Funds and ETF Providers





	ProxyDisclosure
		ProxyVote
	For Corporate Issuer
	For Non-Listed Issuer





	RealTime Content
		Reconciliation
	For Alternative Managers
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Retirement Services Providers
	For Wealth Management Firms
	For Wealth Management Firms





	Reconciliation for Corporate Treasury
	Reconciliation Managed Services
	Reference Data Business Process Outsourcing
		Reference Data Management
	For Alternative Managers
	For Capital Markets
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Wealth Management Firms





		Registered Proxy Services
	For Corporate Issuer
	For Law Firms
	For Non-Listed Issuer





	Regulatory and Investor Communications
		Regulatory Communications
	For 
	For Retirement Services Providers





	Regulatory Trade and Transaction Reporting
	Retirement CX
	Revenue and Expense Management
		Revenue Management and Fee Billing
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Revport custodian bank billing management
	Risk and Transparency Reporting
		Sales and Asset Reporting
	For Global Funds
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





		Securities Finance
	For Capital Markets
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One of the strongest forces currently reshaping the financial product distribution landscape is the increased usage of model portfolios by advisors. Understanding how and why advisors are using model portfolios provides insight into the ideal sales approach necessary to capture model-driven fund and ETF assets, and it has profound implications for asset managers’ distribution strategies and resulting profitability. This article aims to shed light on the emerging trend toward model portfolios and identify key drivers. It will also explore industry responses and implications for the various players. Market sizing information will also be provided. 


    
  
          

      

    
      
      
          
              
                  
BACK TO THE FUTURE

With all of the press and chatter swirling around the concept of model portfolios, it is worth taking a step back to figure out exactly what they are and why they are generating so much attention. In their simplest form, model portfolios are a series of predefined asset allocation pie charts in which a recommended mix of different asset classes are proposed based on a client’s risk tolerance. Over time, these portfolios are rebalanced automatically according to changing market conditions or client circumstances.

These types of models have always been an integral part of the $6.5 trillion investment advisory solutions industry, according to MMI, which is now 25+ years old. In particular, they have figured prominently in packaged mutual fund advisory programs in which an advisor outsources discretionary investment management to an internal investment committee/research team at a distributor. The underlying premise for these programs were to allow the advisor to focus primarily on building client relationships and gathering more assets by outsourcing the portfolio management responsibilities. In effect, the advisor is operationalizing the portfolio construction to spend more time servicing and educating clients. Broker/dealer program sponsors also appreciate mutual fund advisory programs because they minimize the risk of compliance violations and create institutional-level performance for clients. These programs put the responsibility for asset allocation and investment decisions in the hands of staff at the home office.

THE RISE OF MODEL PORTFOLIOS 

If we fast forward to today, several drivers are contributing to the recent trend towards model portfolios. Across the industry, advisors, broker/dealers and asset managers each have their own reason for using model portfolios, but they undoubtedly align to provide significant momentum behind this trend.

Before diving into the reasoning behind each of the various industry constituents, it is worth reviewing the choices today’s advisors have when they construct a portfolio:

	Insourcing


– Advisors can build from scratch each client portfolio in their book of business. The implications of this method are lots of time spent building, executing and rebalancing portfolios. This translates into few efficiencies for the advisor.

– Advisors can take a more standardized approach and run their own models via broker/dealer programs such as a rep-as-portfolio or UMA or license their own models to other advisors.

– Advisors, particularly IBDs and RIAs, also have the flexibility to retain discretion and execute models via emerging model marketplaces.

	Outsourcing


– Advisors can use model portfolios recommended by the home office, TAMPs or offered to them by asset managers for the bulk of their business. In this manner, they will be letting go of underlying asset management responsibilities by giving them over to other investment professionals.

For advisors, the business of asset management continues to get increasingly complicated as they balance growing the business while being connected to portfolio outcomes. Rather than scrutinizing every position fluctuation, a growing number of advisors prefer to rely on the models to manage assets and focus their efforts on client building and retention strategies.

Meanwhile, broker/dealers have their own reasons for promoting model portfolio usage. Home offices want more control over the investment process. Model portfolios offer a way to run investment decisions through stringent due diligence processes. For these reasons, the wirehouses would like more FAs to stay faithful to the centralized discretionary decision-making process provided by their growing internal research teams.

Broker/dealers are busy creating new model portfolios that go well beyond the basic asset allocation portfolios that originally were the domain of the packaged MFA industry. Now, a large range of more specialized models (such as ESG, value, growth, alts, and other variations) are available on fee-based platforms as generated by a firm’s internal research group. At the same time, outside models by strategists and mutual fund companies are also being added to distributors’ lineups, this latter activity mostly in the independent broker/dealer channel that affords more choice, by definition, to their advisors.

Finally, asset managers view model portfolios as a new distribution channel of sorts. They provide an avenue for inserting active funds into portfolios to compete against passive funds. Early on, asset managers may have taken a dim view of models since they challenged the utility of the traditional wholesaler/advisor relationship and were unpredictable given inflows and outflows. With the emergence of centralized research groups determining which funds go in to the portfolios, wholesaling organizations have begun shifting the focus from a large number of individual financial advisors (where they have diminishing ability to influence) to a smaller targeted audience of professional buyers at the home office. For some asset managers, this may lead to a total realignment of wholesaler distribution forces. On the flipside, it also may translate into far greater efficiency in terms of fewer, more targeted office visits and more productive relationships with the B/D home-office professional buyer influencing a large number of advisors in the field.

TECHNOLOGY AS A FACILITATOR

In addition to the drivers from the various constituencies as described above, new technologies have enabled asset managers to participate in the model portfolio phenomenon by enabling FAs to take ready-made asset allocation plans and implement them. In effect, this is similar to FAs creating their own personal managed account platform, but at a generally lower cost. In doing so, they are not only competing with traditional Turn-key Asset Management Programs (TAMPs) from a cost perspective, but also they retain discretion over the account. This frees them from the need to outsource investment management to a third-party strategist (TAMP) or home office. Rather, they can implement their own model, or effectively handle their own investment management. For many FAs, maintaining discretionary control over the accounts while simultaneously making the trading and rebalancing more efficient is like having one’s cake and eating it too.

A FRAMEWORK FOR ANALYSIS

To understand which market segments are embracing model activity, it helps to dissect the different types of traditional investment advisory solutions programs. Two types of solutions—rep-as-portfolio manager (RPM) and unified managed account (UMA) programs — are the programs with the bulk of the activity.

RPM programs give advisors the tools to construct investment portfolios using a range of instruments and run them on their company’s fee-based platform. Model portfolio usage is on the rise inside these discretionary programs, which embodies all the trends and key drivers discussed above. In this channel, advisors are realizing opportunities to grow their business and are adopting models available from home offices and asset managers to drive that growth. In many cases, the advisors may utilize the models generated by their firm’s investment research staff, but use these models more as a general framework to build customized accounts for their clients. RPM reps are using some models that are a mix of mutual funds, ETFs and securities for their rebalancing features. At the same time, they may be making manual adjustments to some individual stock holdings to customize the account for the client.



Above is a visual representation of the model portfolio usage landscape. It is organized from left to right in terms of the level of portfolio customization. At far left is the robo-advisor/digital advice marketplace, which we estimate to have roughly $250 billion in assets under management. Here, robo models, akin to the early versions of mutual fund advisory programs, offer a somewhat limited range of models for advice implementation.

Next comes the $6.5 trillion investment solutions industry. Models clearly are part of the discretionary MFA marketplace. Increasingly, we believe that model portfolio activity is happening through a portion of RPM and UMA programs being driven by two major factors. The first is FAs seeking to improve the efficiency of the investment process, while the second is home offices pushing their brand of centralized discretionary decision-making.

On the right side of the visual is the emerging model marketplace, which is a little harder to quantify. Activity within the IBD and RIA channels falls into this segment, as advisors aligned with these underlying channels have the ability to use new technologies not previously available to them to create their own managed account program in which they gain the efficiencies of rebalancing a range of their client accounts at the same time. They are also able to do so at lower cost and retain discretion — something they typically cannot do when using a TAMP.

MARKET SIZING

Although asset managers and distributors are actively seeking critically important methods for quantifying the impact of model portfolio usage by advisors, little is known about how exactly to do that at present. In response to this need, Broadridge has developed an artificial intelligence algorithm and applied it to $14 trillion of directly sourced intermediary mutual fund and ETF assets. Our methodology takes a bottom-up view of the entire market and identifies clusters of accounts with the same mix of funds, which collectively we identify as a model. At present, we track nearly $1 trillion in model activity segmented by centralized decision-making group (home office or third-party strategist) or insourced by advisors (advisor-led). Industry-wide, 80% of the model assets we track are controlled by internal research groups and investment committees with the balance allocated and rebalanced by advisors.



CONCLUSION: IMPLICATIONS FOR MANAGERS AND DISTRIBUTORS 

Increasing advisor adoption of and reliance on model portfolios certainly has far-reaching implications for the industry. For advisors, model portfolios allow them to build a business that can be scaled, while providing more attention to clients. The open question remains whether advisors will insource the bulk of their investment business as described earlier, or whether they will increasingly outsource and cede control of the assets to a centralized group such as the home office or a third-party strategist.

For distributors, they must continue to invest in their home-office research teams, technology platforms and product capabilities. Some distributors may also choose to develop multiple sub-advised proprietary products to populate their models, as advisors will increasingly rely on in-house research and portfolio models as a way to invest client assets.

Meanwhile, asset managers have an opportunity to focus on creating their own models as a way to deliver their products. At the same time, they may be faced with the possibility that they need to rethink their wholesale distribution organization. Current distribution models that focus on the relationship sales to advisors may be rendered obsolete as the ability to influence the investment decisions are ceded to the home office. Accordingly, proper alignment of sales resources will be needed to drive economics.

As the various players (advisors, home offices and asset managers) converge to drive continued growth in model portfolios each will have to determine what, if any, long term impact it has to their business and adjust accordingly. This is all set against the backdrop of capital markets and changing customer demographics so the outcome remains unclear. What is certain is that success will accrue to those who are monitoring the trends.
              

              
            	
            

          

      

    
    
  	  

                  







     
    
    
                
      
          











Contact Us


Welcome back, {firstName lastName}.

Not {firstName}? Clear the form.
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Country
United States
Canada
United Kingdom
Andorra
Afghanistan
Antigua and Barbuda
Anguilla
Albania
Armenia
Angola
Antarctica
Argentina
Austria
Australia
Aruba
Aland Islands
Azerbaijan
Bosnia and Herzegovina
Barbados
Bangladesh
Belgium
Burkina Faso
Bulgaria
Bahrain
Burundi
Benin
Saint BarthÃ©lemy
Bermuda
Brunei Darussalam
Bolivia, Plurinational State of
Bonaire, Sint Eustatius and Saba
Brazil
Bahamas
Bhutan
Bouvet Island
Botswana
Belarus
Belize
Cocos (Keeling) Islands
Congo, the Democratic Republic of the
Central African Republic
Congo
Switzerland
Cote d'Ivoire
Cook Islands
Chile
Cameroon
China
Colombia
Costa Rica
Cuba
Cape Verde
CuraÃ§ao
Christmas Island
Cyprus
Czech Republic
Germany
Djibouti
Denmark
Dominica
Dominican Republic
Algeria
Ecuador
Estonia
Egypt
Western Sahara
Eritrea
Spain
Ethiopia
Finland
Fiji
Falkland Islands (Malvinas)
Faroe Islands
France
Gabon
Grenada
Georgia
French Guiana
Guernsey
Ghana
Gibraltar
Greenland
Gambia
Guinea
Guadeloupe
Equatorial Guinea
Greece
South Georgia and the South Sandwich Islands
Guatemala
Guinea-Bissau
Guyana
Heard Island and McDonald Islands
Honduras
Hong Kong
Croatia
Haiti
Hungary
Indonesia
Ireland
Israel
Isle of Man
India
British Indian Ocean Territory
Iraq
Iran, Islamic Republic of
Iceland
Italy
Jersey
Jamaica
Jordan
Japan
Kenya
Kyrgyzstan
Cambodia
Kiribati
Comoros
Saint Kitts and Nevis
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Cayman Islands
Kazakhstan
Lao People's Democratic Republic
Lebanon
Saint Lucia
Liechtenstein
Sri Lanka
Liberia
Lesotho
Lithuania
Luxembourg
Latvia
Libyan Arab Jamahiriya
Morocco
Monaco
Moldova, Republic of
Montenegro
Saint Martin (French part)
Madagascar
Macedonia, the former Yugoslav Republic of
Mali
Myanmar
Mongolia
Macao
Martinique
Mauritania
Montserrat
Malta
Mauritius
Maldives
Malawi
Mexico
Malaysia
Mozambique
Namibia
New Caledonia
Niger
Norfolk Island
Nigeria
Nicaragua
Netherlands
Norway
Nepal
Nauru
Niue
New Zealand
Oman
Panama
Peru
French Polynesia
Papua New Guinea
Philippines
Pakistan
Poland
Saint Pierre and Miquelon
Pitcairn
Palestinian Territory, Occupied
Portugal
Paraguay
Qatar
Reunion
Romania
Serbia
Russian Federation
Rwanda
Saudi Arabia
Solomon Islands
Seychelles
Sudan
Sweden
Singapore
Saint Helena, Ascension and Tristan da Cunha
Slovenia
Svalbard and Jan Mayen
Slovakia
Sierra Leone
San Marino
Senegal
Somalia
Suriname
South Sudan
Sao Tome and Principe
El Salvador
Sint Maarten (Dutch part)
Syrian Arab Republic
Swaziland
Turks and Caicos Islands
Chad
French Southern Territories
Togo
Thailand
Tajikistan
Tokelau
Timor-Leste
Turkmenistan
Tunisia
Tonga
Turkey
Trinidad and Tobago
Tuvalu
Chinese Taipei
Tanzania, United Republic of
Ukraine
Uganda
United Arab Emirates
Uruguay
Uzbekistan
Holy See (Vatican City State)
Saint Vincent and the Grenadines
Venezuela, Bolivarian Republic of
Virgin Islands, British
Viet Nam
Vanuatu
Wallis and Futuna
Samoa
Yemen
Mayotte
South Africa
Zambia
Zimbabwe
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Thank you.


Your submission has been received. We will contact you soon.












        

      
              
          
              
                  
                      
                          






                      
                  

                                 Broadridge, a global Fintech leader with more than $6 billion in revenues, provides the critical infrastructure that powers investing, corporate governance and communications to enable better financial lives. We deliver technology-driven solutions that drive digital transformation for our clients and help them get ahead of today’s challenges to capitalize on what’s next.
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Company Info


About Broadridge
Careers
Client Support
Contact Us
Diversity, Equity & Inclusion
Investor Relations
Office Locations
Partner Program
Press
Security Capabilities
Sitemap
Sustainability
Manage Email Preferences








Industry Solutions


Asset Management
Capital Markets and Banking
Consumer Finance
Corporations
Healthcare
Insurance
Retail Banking
Telecom
Utilities
Wealth Management





English

English












Español
Deutsche






Global Websites


Canada - English
Canada - Français
Deutschland
日本
Global
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