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Financial Services
Expert solutions for financial services for over five decades

	
 Asset Management
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Institutional Investors

	Manage operational risk
	Engage investors effectively
	Drive profitability with automated revenue and expense management
	Enhance and simplify portfolio management


Mutual Funds and ETF Providers

	Access unique distribution insights
	Maximize marketing communications
	Drive a successful proxy outcome
	Enhance and simplify portfolio management
	Drive profitability with automated revenue and expense management
	Maximize investor communications
	Simplify regulatory reporting


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Global Investment Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency
	Drive profitability with automated revenue and expense management


Alternative Managers

	Manage risk and optimize operational efficiency
	Enhance and simplify portfolio management


Fund Administrators and Prime Brokers

	Adapt to growing investment complexity and regulatory burden
	Support operational control and scalability


CLO Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency


Private Debt

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency



	
 Capital Markets and Banking
 

 

 

 

 

	Transform trade life cycle
	Optimize operating model with financial services business process outsourcing
	Streamline trade support, governance and compliance services
	Enhance accuracy and visibility across the entire data life cycle 
	Empower transformation with expertise



	
 Consumer Finance
 

 

 

 

 

	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Turn information into intelligence
	Gain a single view of customer identities and preferences



	
 Insurance
 

 

 

 

 

	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Retail Banking
 

 

 

 

 

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Wealth Management
 

 

 

 

 

 

 

 

 

 

 

 

Wealth Management Firms

	Enhance advisor marketing
	Tackle your Reg BI obligations with confidence
	Enhance the client experience with dynamic advisor tools
	Advance control, risk and support services
	Transform your trade life cycle
	Optimize your operating model with business process outsourcing
	Empower your transformation with confidence


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Trust Services Providers

	Optimize business operations






	
Corporations
Streamline shareholder communications and management

	
Corporate Issuer
	Simplify the annual meeting process
	Drive a successful proxy outcome
	Simplify transfer agent services
	Build your brand and engage shareholders
	Gain insights and uncover opportunities
	Streamline communications to drive down cost
	Streamline disclosure and stay in compliance
	Maximize ESG impact and bolster long-term sustainability


Corporate Treasury
	Increase efficiencies in managing cash and risk


Law Firms
	Streamline proxy and annual meeting services for your clients
	Take companies public with single-source simplicity
	Simplify capital markets and annual compliance disclosure


Non-Listed Issuer
	Enhanced shareholder engagement for alternative investments






	
Healthcare
Improve the member and patient experience across the wellness journey

	Enhance marketing and sales, empower agents and brokers, and engage members
	Onboard members with personalized documents and experiences, including ID cards and welcome kits
	Make an impact with your correspondence, statements, bills and wellness programs
	Optimize and customize patient communications, including statements, Explanation of Payment (EOP) and claims 



	
Telecom
Attract, engage and retain customers by creating dynamic experiences

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
Utilities
Deliver exceptional experiences across communication channels

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
All Products
Transform your business with communications, technology, data and analytics solutions 
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	15(c) Board Reporting
		22c-2 Compliance
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Advisor Compensation
	Advisor Desktop Solutions
	Advisor Onboarding
		Advisor Resource Center
	For Trust Services Providers
	For Wealth Management Firms





	Advisor Targeting
	Advisor Websites
	AdvisorStream
		Annual Compliance
	For Corporate Issuer
	For Law Firms





	artificial intelligence
	Assessment of Value and Board Reporting
		Asset Servicing
	For Capital Markets
	For Wealth Management Firms





	Association Election Management
		Bank Debt and Loan Trading
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers





	Banking Book Collateral Management
		Beneficial Proxy Services
	For Corporate Issuer
	For Law Firms
	For Trust Services Providers
	For Wealth Management Firms





		Billing and Expense Management
	For Capital Markets
	For Wealth Management Firms





	Branded Shareholder Portal
		Broadridge Alternative Investments Hub
	For Wealth Management Firms
	For Wealth Management Firms





		Broadridge Global Custody Solutions
	For Wealth Management Firms
	For Wealth Management Firms





	Broadridge Intelligent Analytics
	Broadridge Wealth Aggregation & Insights
	BRx Match
	Call Center
		Capital Markets Disclosures
	For Corporate Issuer
	For Law Firms





		Cash Management
	For Capital Markets
	For Wealth Management Firms





	Client Information Management
	Client Portal
		Collateral Management
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Wealth Management Firms





	Communications Consulting 
	Compliance and Regulatory Accounting
	Compliance and Regulatory Accounting Process Outsourcing
	Compliance Reporting
	Composition
	Composition and Publishing for Legal Documents
	Comprehensive management of EETs
		Connectivity
	For Capital Markets
	For Capital Markets
	For Wealth Management Firms





		Consumer Preference and Profile Management
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Content Design and Management
	Content Management and Distribution
	Continuing Education
	Corporate Action
	Corporate Action Services
	Corporate Content
	Corporate Trade Confirmation Service
		Credit and Market Risk
	For 
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Cross-border Fund Data & Document Distribution
	Data Control Business Process Outsourcing
	Data Control Intelligent Automation
	Data Control Messaging and Connectivity
	Data Control Reconciliations
	Data Management Analytics and Reporting
		Data Management and Archival
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Data Management Warehouse and Reporting
		Data Management, Analytics and Reporting
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Retirement Services Providers





	Deliver intelligent liquidity
	Derivatives Trade Processing
		Digital Delivery
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Document Delivery
		Digital Experience Management
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Makes It Easy
	Digital Solutions
	Direct Marketing
	Disclosures for Mutual Funds
	Distributed Ledger Repo
		Distributed Marketing Solution
	For Wealth Management Firms
	For Wealth Management Firms





		Distribution 360
	For Global Funds
	For Mutual Funds and ETF Providers





	Distributor Feedback Template service for Consumer Duty
	DocuBuilder for Legal
	DocuBuilder for Marketing
		Document Composition
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Document Composition and SEC Filing
	Dynamic Fund Board Reporting
	eCards and Custom Email
	Elevate Disclosures
	End to end Securities Based Lending
	Engagement Simplified
		Enhanced Packaging
	For Corporate Issuer
	For Non-Listed Issuer





		Enhanced Proxy Design
	For Corporate Issuer
	For Law Firms





	Equity Trade Processing
	ESG Advisory Services
	ESG Analyzer
	ESG Consulting Solutions
	European Fund Market Intelligence
	Expense Management
		Expense Management and Fee Validation
	For Global Investment Managers
	For Institutional Investors





	Expense Management business process outsourcing
		Fact Sheets
	For 
	For Global Funds





	FBF Intelligence
	Fee Billing
		Fi360 Data and Analytics
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Learning and Development
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Software and Technology
	For Retirement Services Providers
	For Retirement Services Providers





	Finance and Accounting
	Financial Report Preparation and Filing
		Financial Reporting
	For 
	For Corporate Issuer





	Fixed Income Trade Processing
	Foreign Exchange Trade Processing
	Full Service Tender Processing
	Fully Paid Lending
		Fund Budgeting and Accruals
	For Global Funds
	For Mutual Funds and ETF Providers





	Fund Data Distribution with the Galaxia Data API
	Fund Investor Portal
	Fund Partner Reporting
		Global Market Intelligence
	For Global Funds
	For Mutual Funds and ETF Providers





	Global Post Trade Management
		Global Securities Class Action Services
	For Global Funds
	For Global Investment Managers
	For Trust Services Providers
	For Wealth Management Firms





		Global SWIFT Services
	For Alternative Managers
	For Capital Markets
	For Corporate Treasury
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Global Tax Reclaim and State Tax Reporting
	Intelligent Prospecting
	Interactive Online Document Management
	Intermediary Fee Management
	Intermediary Fee Manager
	Intraday Repo Has Arrived on Scale
		Intraday Risk Monitoring
	For Alternative Managers
	For Global Investment Managers





		Investment Accounting
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Investor and Advisor Mailbox
	Investor Intelligence
		InvestorView
	For Trust Services Providers
	For Wealth Management Firms





	IPO End to End Services
	Key Information Documents
	Legal Remediation Engine
		Local Business Listings
	For 
	For Wealth Management Firms





	Locator
	Managed Reference Data Service
		Managed Services, Hosting and Integration
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Private Debt





		Market Analytics
	For Global Funds
	For Mutual Funds and ETF Providers





		MiFID II Compliance
	For 
	For Global Funds





	Mortgage Backed Securities
	Multi-Channel Participant Communications
	Mutual Fund Data and Suitability
	Newsletters
	North American Post-Trade Processing
	Notice and Access & Inventory Management and Fulfillment
		Operational Risk Management
	For Capital Markets
	For Wealth Management Firms





	OpsGPT
	Pass-through Voting Insights
	Performance Analytics
		Performance and Attribution
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers





		Performance Dashboards and Operational Reports
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Point-of-Sale Prospectus
		Portfolio and Order Management
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Trust Services Providers





	Portfolio Management for CLOs
	Portfolio Management for Private Debt
		Portfolio Securities Voting
	For Global Funds
	For Institutional Investors





		Post Trade and Regulatory Compliance
	For Alternative Managers
	For Global Investment Managers





	Post trade FastStart
	Post Trade Matching
	Post Trade Processing Business Process Outsourcing
	Post Trade Processing Business Process Outsourcing for EMEA and APAC
	Post-Trade Processing
		Pricing and Valuation
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers





	PRIIP KID and EPT Production Reporting and Distribution
	Principal Risk Trading and Market Making
		Print Delivery and Postal Optimization
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Print Marketing
	Print Solutions
	Professional Services
	Proxy Management
	Proxy Policies and Insights
		Proxy Services
	For 
	For Institutional Investors
	For Mutual Funds and ETF Providers





	ProxyDisclosure
		ProxyVote
	For Corporate Issuer
	For Non-Listed Issuer





	RealTime Content
		Reconciliation
	For Alternative Managers
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Retirement Services Providers
	For Wealth Management Firms
	For Wealth Management Firms





	Reconciliation for Corporate Treasury
	Reconciliation Managed Services
	Reference Data Business Process Outsourcing
		Reference Data Management
	For Alternative Managers
	For Capital Markets
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Wealth Management Firms





		Registered Proxy Services
	For Corporate Issuer
	For Law Firms
	For Non-Listed Issuer





	Regulatory and Investor Communications
		Regulatory Communications
	For 
	For Retirement Services Providers





	Regulatory Trade and Transaction Reporting
	Retirement CX
	Revenue and Expense Management
		Revenue Management and Fee Billing
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Revport custodian bank billing management
	Risk and Transparency Reporting
		Sales and Asset Reporting
	For Global Funds
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





		Securities Finance
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Wealth Management Firms





		Seminars
	For 
	For Wealth Management Firms





	SFT Submission Service
	Share Management Solution
	Shareholder Communications
		Shareholder Data Services
	For Corporate Issuer
	For Non-Listed Issuer





	Shareholder Meeting Registration
	Smart Solutions for Reg BI
	SmartRoom
	Solvency II Reporting
		Sponsored Name Placement
	For 
	For Wealth Management Firms





		Stock Transfer
	For Corporate Issuer
	For Law Firms





		Tax Services
	For Trust Services Providers
	For Wealth Management Firms





		Trade Processing and Settlement
	For Retirement Services Providers
	For Retirement Services Providers





	Trade Surveillance and Compliance
		Trading Platforms
	For Retirement Services Providers
	For Retirement Services Providers





		Translation Services
	For 
	For Global Funds





		Trust and Custody Services
	For Retirement Services Providers
	For Retirement Services Providers
	For Retirement Services Providers





	UCITS KIIDs and EMT Production and Distribution
		Vdr
	For Corporate Issuer
	For Law Firms





	Video Studio
		Virtual Shareholder Meeting
	For Corporate Issuer
	For Law Firms





		Visual Analytics
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Wealth Insight Services
	Welcome Kits and ID Cards



	
Consulting Services
Providing you with actionable insight and proven execution 

	Practice Areas
	
	Communications and Customer Experience Consulting


	
	Operations Innovation and Execution
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Financial Services
Expert solutions for financial services for over five decades

	
 Asset Management
Institutional Investors

	Manage operational risk
	Engage investors effectively
	Drive profitability with automated revenue and expense management
	Enhance and simplify portfolio management


Mutual Funds and ETF Providers

	Access unique distribution insights
	Maximize marketing communications
	Drive a successful proxy outcome
	Enhance and simplify portfolio management
	Drive profitability with automated revenue and expense management
	Maximize investor communications
	Simplify regulatory reporting


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Global Investment Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency
	Drive profitability with automated revenue and expense management


Alternative Managers

	Manage risk and optimize operational efficiency
	Enhance and simplify portfolio management


Fund Administrators and Prime Brokers

	Adapt to growing investment complexity and regulatory burden
	Support operational control and scalability


CLO Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency


Private Debt

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency



	
 Capital Markets and Banking
	Transform trade life cycle
	Optimize operating model with financial services business process outsourcing
	Streamline trade support, governance and compliance services
	Enhance accuracy and visibility across the entire data life cycle 
	Empower transformation with expertise



	
 Consumer Finance
	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Turn information into intelligence
	Gain a single view of customer identities and preferences



	
 Insurance
	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Retail Banking
	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Wealth Management
Wealth Management Firms

	Enhance advisor marketing
	Tackle your Reg BI obligations with confidence
	Enhance the client experience with dynamic advisor tools
	Advance control, risk and support services
	Transform your trade life cycle
	Optimize your operating model with business process outsourcing
	Empower your transformation with confidence


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Trust Services Providers

	Optimize business operations






	
Corporations
Streamline shareholder communications and management

	Corporate Issuer
	Simplify the annual meeting process
	Drive a successful proxy outcome
	Simplify transfer agent services
	Build your brand and engage shareholders
	Gain insights and uncover opportunities
	Streamline communications to drive down cost
	Streamline disclosure and stay in compliance
	Maximize ESG impact and bolster long-term sustainability


	Corporate Treasury
	Increase efficiencies in managing cash and risk


	Law Firms
	Streamline proxy and annual meeting services for your clients
	Take companies public with single-source simplicity
	Simplify capital markets and annual compliance disclosure


	Non-Listed Issuer
	Enhanced shareholder engagement for alternative investments



	
Healthcare
Improve the member and patient experience across the wellness journey

	Enhance marketing and sales, empower agents and brokers, and engage members
	Onboard members with personalized documents and experiences, including ID cards and welcome kits
	Make an impact with your correspondence, statements, bills and wellness programs
	Optimize and customize patient communications, including statements, Explanation of Payment (EOP) and claims 



	
Telecom
Attract, engage and retain customers by creating dynamic experiences

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
Utilities
Deliver exceptional experiences across communication channels

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
All Products
Transform your business with communications, technology, data and analytics solutions 
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	15(c) Board Reporting
		22c-2 Compliance
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Advisor Compensation
	Advisor Desktop Solutions
	Advisor Onboarding
		Advisor Resource Center
	For Trust Services Providers
	For Wealth Management Firms





	Advisor Targeting
	Advisor Websites
	AdvisorStream
		Annual Compliance
	For Corporate Issuer
	For Law Firms





	artificial intelligence
	Assessment of Value and Board Reporting
		Asset Servicing
	For Capital Markets
	For Wealth Management Firms





	Association Election Management
		Bank Debt and Loan Trading
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers





	Banking Book Collateral Management
		Beneficial Proxy Services
	For Corporate Issuer
	For Law Firms
	For Trust Services Providers
	For Wealth Management Firms





		Billing and Expense Management
	For Capital Markets
	For Wealth Management Firms





	Branded Shareholder Portal
		Broadridge Alternative Investments Hub
	For Wealth Management Firms
	For Wealth Management Firms





		Broadridge Global Custody Solutions
	For Wealth Management Firms
	For Wealth Management Firms





	Broadridge Intelligent Analytics
	Broadridge Wealth Aggregation & Insights
	BRx Match
	Call Center
		Capital Markets Disclosures
	For Corporate Issuer
	For Law Firms





		Cash Management
	For Capital Markets
	For Wealth Management Firms





	Client Information Management
	Client Portal
		Collateral Management
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Wealth Management Firms





	Communications Consulting 
	Compliance and Regulatory Accounting
	Compliance and Regulatory Accounting Process Outsourcing
	Compliance Reporting
	Composition
	Composition and Publishing for Legal Documents
	Comprehensive management of EETs
		Connectivity
	For Capital Markets
	For Capital Markets
	For Wealth Management Firms





		Consumer Preference and Profile Management
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Content Design and Management
	Content Management and Distribution
	Continuing Education
	Corporate Action
	Corporate Action Services
	Corporate Content
	Corporate Trade Confirmation Service
		Credit and Market Risk
	For 
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Cross-border Fund Data & Document Distribution
	Data Control Business Process Outsourcing
	Data Control Intelligent Automation
	Data Control Messaging and Connectivity
	Data Control Reconciliations
	Data Management Analytics and Reporting
		Data Management and Archival
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Data Management Warehouse and Reporting
		Data Management, Analytics and Reporting
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Retirement Services Providers





	Deliver intelligent liquidity
	Derivatives Trade Processing
		Digital Delivery
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Document Delivery
		Digital Experience Management
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Makes It Easy
	Digital Solutions
	Direct Marketing
	Disclosures for Mutual Funds
	Distributed Ledger Repo
		Distributed Marketing Solution
	For Wealth Management Firms
	For Wealth Management Firms





		Distribution 360
	For Global Funds
	For Mutual Funds and ETF Providers





	Distributor Feedback Template service for Consumer Duty
	DocuBuilder for Legal
	DocuBuilder for Marketing
		Document Composition
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Document Composition and SEC Filing
	Dynamic Fund Board Reporting
	eCards and Custom Email
	Elevate Disclosures
	End to end Securities Based Lending
	Engagement Simplified
		Enhanced Packaging
	For Corporate Issuer
	For Non-Listed Issuer





		Enhanced Proxy Design
	For Corporate Issuer
	For Law Firms





	Equity Trade Processing
	ESG Advisory Services
	ESG Analyzer
	ESG Consulting Solutions
	European Fund Market Intelligence
	Expense Management
		Expense Management and Fee Validation
	For Global Investment Managers
	For Institutional Investors





	Expense Management business process outsourcing
		Fact Sheets
	For 
	For Global Funds





	FBF Intelligence
	Fee Billing
		Fi360 Data and Analytics
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Learning and Development
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Software and Technology
	For Retirement Services Providers
	For Retirement Services Providers





	Finance and Accounting
	Financial Report Preparation and Filing
		Financial Reporting
	For 
	For Corporate Issuer





	Fixed Income Trade Processing
	Foreign Exchange Trade Processing
	Full Service Tender Processing
	Fully Paid Lending
		Fund Budgeting and Accruals
	For Global Funds
	For Mutual Funds and ETF Providers





	Fund Data Distribution with the Galaxia Data API
	Fund Investor Portal
	Fund Partner Reporting
		Global Market Intelligence
	For Global Funds
	For Mutual Funds and ETF Providers





	Global Post Trade Management
		Global Securities Class Action Services
	For Global Funds
	For Global Investment Managers
	For Trust Services Providers
	For Wealth Management Firms





		Global SWIFT Services
	For Alternative Managers
	For Capital Markets
	For Corporate Treasury
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Global Tax Reclaim and State Tax Reporting
	Intelligent Prospecting
	Interactive Online Document Management
	Intermediary Fee Management
	Intermediary Fee Manager
	Intraday Repo Has Arrived on Scale
		Intraday Risk Monitoring
	For Alternative Managers
	For Global Investment Managers





		Investment Accounting
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Investor and Advisor Mailbox
	Investor Intelligence
		InvestorView
	For Trust Services Providers
	For Wealth Management Firms





	IPO End to End Services
	Key Information Documents
	Legal Remediation Engine
		Local Business Listings
	For 
	For Wealth Management Firms





	Locator
	Managed Reference Data Service
		Managed Services, Hosting and Integration
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Private Debt





		Market Analytics
	For Global Funds
	For Mutual Funds and ETF Providers





		MiFID II Compliance
	For 
	For Global Funds





	Mortgage Backed Securities
	Multi-Channel Participant Communications
	Mutual Fund Data and Suitability
	Newsletters
	North American Post-Trade Processing
	Notice and Access & Inventory Management and Fulfillment
		Operational Risk Management
	For Capital Markets
	For Wealth Management Firms





	OpsGPT
	Pass-through Voting Insights
	Performance Analytics
		Performance and Attribution
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers





		Performance Dashboards and Operational Reports
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Point-of-Sale Prospectus
		Portfolio and Order Management
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Trust Services Providers





	Portfolio Management for CLOs
	Portfolio Management for Private Debt
		Portfolio Securities Voting
	For Global Funds
	For Institutional Investors





		Post Trade and Regulatory Compliance
	For Alternative Managers
	For Global Investment Managers





	Post trade FastStart
	Post Trade Matching
	Post Trade Processing Business Process Outsourcing
	Post Trade Processing Business Process Outsourcing for EMEA and APAC
	Post-Trade Processing
		Pricing and Valuation
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers





	PRIIP KID and EPT Production Reporting and Distribution
	Principal Risk Trading and Market Making
		Print Delivery and Postal Optimization
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Print Marketing
	Print Solutions
	Professional Services
	Proxy Management
	Proxy Policies and Insights
		Proxy Services
	For 
	For Institutional Investors
	For Mutual Funds and ETF Providers





	ProxyDisclosure
		ProxyVote
	For Corporate Issuer
	For Non-Listed Issuer





	RealTime Content
		Reconciliation
	For Alternative Managers
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Retirement Services Providers
	For Wealth Management Firms
	For Wealth Management Firms





	Reconciliation for Corporate Treasury
	Reconciliation Managed Services
	Reference Data Business Process Outsourcing
		Reference Data Management
	For Alternative Managers
	For Capital Markets
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Wealth Management Firms





		Registered Proxy Services
	For Corporate Issuer
	For Law Firms
	For Non-Listed Issuer





	Regulatory and Investor Communications
		Regulatory Communications
	For 
	For Retirement Services Providers





	Regulatory Trade and Transaction Reporting
	Retirement CX
	Revenue and Expense Management
		Revenue Management and Fee Billing
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Revport custodian bank billing management
	Risk and Transparency Reporting
		Sales and Asset Reporting
	For Global Funds
	For Mutual Funds and ETF Providers
	For Retirement Services Providers
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Fully Paid Lending Program

How FPL can help create sticky clients. The attractiveness of a fully paid lending program.










		
		    
		  
            
      
          
          

              
                                  
The era of client portals, cloud mobility and self-serve models for client management is upon us. While this may be good for the operational bottom line, it is having a domino effect on customer retention. Given that the issue of the “slippery client” is on the rise, many financial firms have shifted priorities from increasing their books of business to keeping the clients they have. If there is one word that defines trending business goals of financial services firms, it is “stickiness.” All financial services firms are looking for ways to entice clients to remain loyal customers. For buy-side, sell-side and wealth-focused firms, there is increased momentum behind fully paid lending (FPL) programs to help achieve this goal.
    
  
          

      

    
      
    
  	


What is Fully Paid Lending?

While Fully Paid Lending will be new to many, the business model is not. Formerly the bastion of institutional books of business in a securities-lending role, the FPL concept is now being employed on other long-only portfolios, such as high-net-worth books of business.

The concept and business goals behind traditional securities lending practices are relatively simple. Historically, it has been a practice adopted by banks and brokerage firms to leverage additional income on books of business, particularly long-only positions. It has provided market makers an avenue to generate fees for institutional portfolios through borrowing and lending securities in demand as collateral and for other purposes.

The institutional investor (the lender) offers a temporary loan of a position/group of securities to a borrower (a financial institution, such as a brokerage firm, bank or hedge fund). The loan generally has an intermediary who facilitates the transaction (broker/lending agent). Agreement on the terms of the loan, how the lender is paid and the revenue are all shared, as well as any other relevant details, and captured into a loan agreement.

Is FPL Trending?

The short answer is yes. FPL is trending. But the factors shaping its increased usage help clarify why. Given the advantages of FPL a decade past the subprime crisis environment, securities lending is going through a metamorphosis.

Trend #1:

The buy side is getting more self-sufficient in this area after decades of handing their books to custodians as lending agents for a cut of the fees. Looking for increased revenue opportunities, many buy-side firms are eliminating the third-party lending agent and dealing with brokers directly. This buy-side trend to pull securities lending in-house is subtle but impactful to the industry. However, it is only noticeable to those on both sides of the former revenue stream, so this is a very quiet revolution.

Trend #2:

The sell-side and remainder of the traditional borrower markets in securities lending (banks, hedge funds) are looking to target pools of securities to help expand their desk activities in securities lending. As baby boomer retirement pools are growing, it has become an area of increasing interest for sell-side firms to establish securities lending relationships with sophisticated investors.

Happenstance trend #3:

As the sell-side pushes the envelope a bit further into the high-net worth of boomers and retail pools looking for sophisticated investors (especially for pools like hard-to-borrow stocks), the wealth sides of the financial services business are looking for ways to keep their clients happy.

In the era of disruptive technology, repapering with another firm has become easier. Loyalty is being tested by wooing business with client portals offering analytical tools, transparency and the ability to drill down into portfolio activity for a more enticing client investing experience. As wealth businesses are looking for ways to keep clients sticky and brokerage firms are looking to penetrate further into retail books, FPL programs are beginning to emerge.

Including FPL Offerings Raises Hurdles

FPL programs are attractive because they can service a multitude of business goals across diverse business groups in a financial services firm. However, they have some distinctions from traditional securities lending that firms need to address. Similar to any other securities initiative that migrates from institutional-only to retail investors, hurdles of dealing with potentially less sophisticated investors get a little higher as the footprint to include the average investor firm expands. Regulatory scrutiny on this area is growing in line with the number of firms launching FPL programs.

At first glance, establishing an FPL program appears to be a securities-lending business initiative. However, the mechanics to enable all the working pieces lie in other areas, including onboarding, client management, accounting, tax, reporting, compliance and legal. Any enterprise-wide initiative can be daunting to take on. FPL is no different.

The Buyer Beware List is Long for FPL

The hurdles for clients of a firm contemplating FPL include:

	Education of potential investors on what FPL entails
	Repapering/onboarding them with all the caveats of being involved in an FPL program


Apart from these two core elements, a key component is raising awareness on the compensation structure for securities on loan. The legal and potential risk disclaimers and managing expectations of clients are also critical to get new FPL participants on the right track from the start.

Clients must understand the important differences between being in the program (having securities available to loan) and actually having securities on loan out of the program.

It is also important to discuss key aspects of the program, such as:

	The treatment of corporate actions
	Voting rights and entitlements while securities are on loan
	Potential reclassification of dividend income from loaned securities that may:

	Cause tax ramifications (i.e., payment in lieu, or PIL)
	Result in dividend income changing to cash payment and trigger tax impacts)



These components should be clarified so there are no surprises for anyone – and this discussion can vary depending on the jurisdiction in which the program is established, along with other factors.

contact us

Regulatory Watchdog Learning as FPL Evolves

Given that FPL programs move securities lending to the retail domain, this activity is coming under increased regulatory scrutiny. Regulators are looking to ensure retail investors have reasonable financial protections and treated as fairly as possible for allocation and execution. The rules governing FPL in various jurisdictions reflect that focus. Key examples of regulatory policy emerging for FPL programs include:

	While collateral options may become more sophisticated over time, cash as collateral, in clearly delineated accounts, is the only option for most lenders and borrowers to consider at present
	Ensuring that clients know they are NOT covered for bankruptcy protection for securities on loan in an FPL program under SIPC, CIPF or other similar consumer-protection groups and demonstrating the paper trail on this for regulatory review is a regular theme
	Equitable treatment for allocation and execution in securities-lending programs with other clients lending the same stock/ deal requires an auditable process
	Looking for audit trails around client handling to demonstrate equitable dealings across clients and clarity for participants in FPL programs. This includes appropriate flagging of assets, reporting in fee calculations and other touch points as recurring regulatory themes
	Clear, well-documented onboarding materials so clients understand the nuances of securities available in their program. These should cover:

	Corporate action/tax impacts
	Whether investors who lend their shares are allowed to continue to trade as usual and sell them at any time without prior notice
	The stipulations and issues surrounding unwinding from an FPL program in whole or in part



Like any securities-industry initiative in its early stages, FPL is ramping up for competitiveness. Firms are starting with entry-level programs for FPL, but will evolve in the coming years. More entrants will push existing players to create options to further entice existing clients to stay sticky. Hand in hand with this revolution will be the evolution of regulatory readiness threshold. These thresholds are likely to have different flavors across jurisdictional boundaries that must be incorporated for robust, global FPL offerings.

Early adopters of FPL programs may benefit from less onerous scrutiny for approvals to start a program, but the rules will evolve with more entrants. While this may give some firms a competitive edge in the early days of mainstream FPL, neither entrants nor participants in FPL programs anticipate these early-adopter approvals will be grandfathered. While movements on this front to retrofit the first firms into this space are still pending, some alignment should be anticipated at a future date.

Money for Nothing

While these may seem like high barriers to entry for firms bullish on setting up an FPL program, the good news is it is not an uphill struggle to sell FPL to clients. For many retail investors with long-only strategies, FPL programs provide an opportunity to earn additional income on positions in their portfolios without any action on their part other than signing up for the program. This makes the conversation on signing up much easier. We are unsure the members of Dire Straits had this concept in mind when they penned the song “Money for Nothing” in 1985, but it seems a quite fitting analogy for many long-only portfolio strategy participants who understand the business risks.

Multi-Tasking Budget Spends Are A Happy By Product of FPL Build-Outs

Any time an initiative can demonstrate it can service opportunities in multiple areas of the business from a single spend, it ascends the priority list for approvals. While business cases for FPL initiatives are complex to assemble, alignment on approvals is easier to obtain with a cohesive end-to-end picture and story. The program may be rolled out in increments over a longer period of time. However, assembling the planning pieces up front with a combination of current and sequential activities for the rollout are the most common and successful approaches to establishing FPL programs, while minimizing risk.

We’re Just Now Considering FPL. Are We Early or Late Adopters?

The short answer is that it depends on the marketplace where you plan to initiate an FPL program. Canada is on the verge of a major launch in the FPL marketplace and the U.S. is entering the second generation of FPL. Multi-jurisdictional offerings are anticipated as a next major step, but this area is still in its early stages.

Regardless of jurisdiction of origin (which is primarily Canada, the U.S. and U.K.), FPL programs are extending into client portfolios and searching for revenue-generating opportunities and attractive client offerings across local and international jurisdictions. As these programs continue to expand cross-border, regulatory bodies in impacted regions will assess effects on investors and retail participants in their own regional markets for this global exposure.

Keeping Clients Sticky V2.0

While we are in early days of a large competitive market for FPL programs, a shift in gears to the next level of sophistication is on the horizon. Fee structures are the obvious target for keeping clients sticky, but the nature of FPL programs themselves facilitates other options for competitive offerings:

	Exception-based FPL participation rather than all-inclusive. Some offerings of FPL require all or none as participation criteria. However, exception-based participation opportunities for clients is anticipated to be better subscribed as time evolves. This will allow customization of long-only versus actively traded portions of client portfolios. The result is greater opportunity to enhance revenue more selectively or allow for other limitations clients may want for allowing some securities in an FPL program.
	Penalties for exiting FPL programs. To encourage loyalties and increase stickiness, penalties for exiting a program will likely reduce over time as competition in the marketplace will drive fewer firms to place onerous restrictions on participants.
	Creativity for collateral options for securities on loan. Cash is currently king on the collateral front for FPL portfolios in many areas (and the only collateral option available in some jurisdictions at the time of this writing). However, as FPL programs become more commonplace and regulatory bodies and market participants fully understand how they work, regulators may grant more leeway and there may be more acceptance by lenders on collateral substitutions. While this is not anticipated in the near future (especially in some marketplaces), it will evolve as the natural competition in the FPL marketplace expands in the coming years.
	Minimum participation and cash balances will lower. Similar to the marketplace targeting high-net worth clients the industry saw over two decades ago (i.e., “We won’t seek anyone in our program with less than $1 million in assets under management.”), thresholds will drop. Tolerance on lower end-limits for FPL participation will change with market saturation of high-net worth FPL players, competition and adoption. The evolution, adoption and use of sophisticated technology for client aggregation, drill-down views for transparency into client pools and marketplace availability (and demand) as well as for allocation back to client accounts will lower operating costs and enable viability to service smaller accounts with a profitable model.


Sorting the FPL Puzzle

While early adopters of FPL programs are in the U.S. and Canada, and the marketplace is a little more established in the U.K., many new entrants are ramping up to enter the business. Much like solving the famous Rubik’s Cube puzzle, assembling the technology and operational workflows to develop a competitive offering that also meets regulatory concerns can be daunting. This complexity is heightened as firms begin adopting a multijurisdictional model for global rollout.

As mentioned previously, many of those charged with the task of adopting an FPL program in firms often have an operational or securities-lending desk role. Before a firm seeks approvals externally with regulatory bodies to enter into a program, it must build its capabilities (and often approvals) from business units up and down the food chain. This includes those responsible for managing clients and the books of business in the firm. Legal counsel often represents the first gauntlet that must be passed as lawyers strive to protect the firms’ exposure and that of its underlying clients.

Achieving internal buy in for an FPL program involves a clear assessment of the potential market size from the firm’s existing clients. The number of potential new clients that could be attracted by the program can then be added to the assessment. This calculation helps to persuade internal stakeholders that the investment in an FPL program could be profitable for the firm and under what conditions.






Top Five Common Mistakes Firms Make in Launching FPL

	Assuming the heavy lifting for FPL technology and operations is in the securities-lending desk’s areas
	Underestimating the end-to-end internal buy-in effort across departments to get an FPL program launched
	Assuming the regulatory path to approvals to establish an FPL program is straight-forward
	Underestimating the effort to set up and run a multijurisdictional FPL program due to regulatory and securities handling differences in different regions
	Underestimating the education and onboarding effort required with high-net worth and retail clients to embark on an FPL program




Carol Penhale, Managing Director, Consulting and Advisory, Broadridge Consulting Services 
 Rick Stinchfield, Senior Consultant, Broadridge Consulting Services
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Welcome back, {firstName lastName}.

Not {firstName}? Clear the form.
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Country
United States
Canada
United Kingdom
Andorra
Afghanistan
Antigua and Barbuda
Anguilla
Albania
Armenia
Angola
Antarctica
Argentina
Austria
Australia
Aruba
Aland Islands
Azerbaijan
Bosnia and Herzegovina
Barbados
Bangladesh
Belgium
Burkina Faso
Bulgaria
Bahrain
Burundi
Benin
Saint BarthÃ©lemy
Bermuda
Brunei Darussalam
Bolivia, Plurinational State of
Bonaire, Sint Eustatius and Saba
Brazil
Bahamas
Bhutan
Bouvet Island
Botswana
Belarus
Belize
Cocos (Keeling) Islands
Congo, the Democratic Republic of the
Central African Republic
Congo
Switzerland
Cote d'Ivoire
Cook Islands
Chile
Cameroon
China
Colombia
Costa Rica
Cuba
Cape Verde
CuraÃ§ao
Christmas Island
Cyprus
Czech Republic
Germany
Djibouti
Denmark
Dominica
Dominican Republic
Algeria
Ecuador
Estonia
Egypt
Western Sahara
Eritrea
Spain
Ethiopia
Finland
Fiji
Falkland Islands (Malvinas)
Faroe Islands
France
Gabon
Grenada
Georgia
French Guiana
Guernsey
Ghana
Gibraltar
Greenland
Gambia
Guinea
Guadeloupe
Equatorial Guinea
Greece
South Georgia and the South Sandwich Islands
Guatemala
Guinea-Bissau
Guyana
Heard Island and McDonald Islands
Honduras
Hong Kong
Croatia
Haiti
Hungary
Indonesia
Ireland
Israel
Isle of Man
India
British Indian Ocean Territory
Iraq
Iran, Islamic Republic of
Iceland
Italy
Jersey
Jamaica
Jordan
Japan
Kenya
Kyrgyzstan
Cambodia
Kiribati
Comoros
Saint Kitts and Nevis
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Cayman Islands
Kazakhstan
Lao People's Democratic Republic
Lebanon
Saint Lucia
Liechtenstein
Sri Lanka
Liberia
Lesotho
Lithuania
Luxembourg
Latvia
Libyan Arab Jamahiriya
Morocco
Monaco
Moldova, Republic of
Montenegro
Saint Martin (French part)
Madagascar
Macedonia, the former Yugoslav Republic of
Mali
Myanmar
Mongolia
Macao
Martinique
Mauritania
Montserrat
Malta
Mauritius
Maldives
Malawi
Mexico
Malaysia
Mozambique
Namibia
New Caledonia
Niger
Norfolk Island
Nigeria
Nicaragua
Netherlands
Norway
Nepal
Nauru
Niue
New Zealand
Oman
Panama
Peru
French Polynesia
Papua New Guinea
Philippines
Pakistan
Poland
Saint Pierre and Miquelon
Pitcairn
Palestinian Territory, Occupied
Portugal
Paraguay
Qatar
Reunion
Romania
Serbia
Russian Federation
Rwanda
Saudi Arabia
Solomon Islands
Seychelles
Sudan
Sweden
Singapore
Saint Helena, Ascension and Tristan da Cunha
Slovenia
Svalbard and Jan Mayen
Slovakia
Sierra Leone
San Marino
Senegal
Somalia
Suriname
South Sudan
Sao Tome and Principe
El Salvador
Sint Maarten (Dutch part)
Syrian Arab Republic
Swaziland
Turks and Caicos Islands
Chad
French Southern Territories
Togo
Thailand
Tajikistan
Tokelau
Timor-Leste
Turkmenistan
Tunisia
Tonga
Turkey
Trinidad and Tobago
Tuvalu
Chinese Taipei
Tanzania, United Republic of
Ukraine
Uganda
United Arab Emirates
Uruguay
Uzbekistan
Holy See (Vatican City State)
Saint Vincent and the Grenadines
Venezuela, Bolivarian Republic of
Virgin Islands, British
Viet Nam
Vanuatu
Wallis and Futuna
Samoa
Yemen
Mayotte
South Africa
Zambia
Zimbabwe
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Your submission has been received. We will contact you soon.












        

      
              
          
              
                  
                      
                          






                      
                  

                                 Broadridge, a global Fintech leader with more than $6 billion in revenues, provides the critical infrastructure that powers investing, corporate governance and communications to enable better financial lives. We deliver technology-driven solutions that drive digital transformation for our clients and help them get ahead of today’s challenges to capitalize on what’s next.
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Company Info


About Broadridge
Careers
Client Support
Contact Us
Diversity, Equity & Inclusion
Investor Relations
Office Locations
Partner Program
Press
Security Capabilities
Sitemap
Sustainability
Manage Email Preferences








Industry Solutions


Asset Management
Capital Markets and Banking
Consumer Finance
Corporations
Healthcare
Insurance
Retail Banking
Telecom
Utilities
Wealth Management





English

English












Español
Deutsche






Global Websites


Canada - English
Canada - Français
Deutschland
日本
Global
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