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Supplier Guide for Key Actions in the Zycus Supplier Network (ZSN) Portal

How to register in Zycus Supplier Network (ZSN) Portal

Suppliers can register on the ZSN portal through invitation sent by Broadridge, or they can choose to self-register on the Zycus Supplier Network
(ZSN) using a generic portal link.

While convenient, it’s important to note that registering through the generic link requires the supplier to manually establish a connection with the
intended customer. As a result, Broadridge may need to verify the connection separately that has a higher risk of discrepancies or delays in

onboarding/registration.

The preferred method is to register themselves on the Zycus Supplier Network using the link sent to them by Broadridge.

Option 1: How to Register using Buyer Link sent by Broadridge

Step 1: To begin the registration process, please access the Zycus Supplier Network (ZSN) registration portal by clicking the
registration link received through email.

Zycus Supplier Network Account Creation Notification

Welcome to the Zycus Supplier Network. Sanity has requested that
COMPANY be added to the network as a supplier that they would like to
collaborate with.

Please register to create your account on the Zycus Supplier Network by
filling in basic details by following the link below.

Link: https://staging-zsn.zycus.com/guest/register
/8a2183977c0d7a32017¢c1260670e007¢

pon successful registration, you will receive an e-mail with the activation -|
ink. You can access the portal only after activating your account.

Regards,
Zycus Supplier Network

You have received this email because the email address

A . : was subscribed for email notifications for this
supplier company on Zycus Supplier Network. In case of issues, please
contact Zycus Helpdesk at tech-support@zycus.com




Step 2: Complete the Registration Form

e Enter your email address and create a password:

Provide a valid business email address and create a secure password that meets the required criteria.
e Complete the math captcha:

Solve the simple arithmetic captcha to verify that you are not a robot.
e Accept the Terms and Conditions:

Check the box to confirm your agreement with Zycus’s Terms and Conditions.

e Once allfields are completed, click Register to submit your request

Zycus Supplier Network
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Step 3: One-time password (OTP)

A one-time password (OTP) will be sent to your registered email address. Enter the OTP and click Verify OTP to complete the
verification process and continue with your registration on ZSN.
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Step 4: Submit

The system will redirect you to the User Profile Registration page. Please complete all required fields and click the Submit button at the bottom of
the page.

e ZYCUS

User Profile Registration
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A successful user profile registration message is displayed on the screen, indicating that the registration process is complete.

Option 2: How to Register using Generic Link

Step 1: To begin the registration process, please access the Zycus Supplier Network (ZSN) generic registration portal by clicking the link below or
entering it into your browser:

Zycus Supplier Network

*The preferred method is to register on the Zycus Supplier Network using the link sent by Broadridge.
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Step 2: Please follow Steps 2 to 4 under “How to Register using Buyer Link sent by Broadridge”

Zycus Supplier Network
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Step 3: A successful user profile registration notification is displayed on the screen. Click on Next to proceed to complete your registration in
ZSN.

Success

User Profile Registereal Cick “Next® to proceed with

company g

Broadridge team will be notified about your registration; they will review your request and manually connect you to the system. This
process will have delays in onboarding/registration.

Contact

For any queries related to ZSN please contact Supplier Portal Support team (SupplierPortalSupport@broadridge.com)

End of Process




