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U.S. Consumers Embrace the
Cloud for Bills and Statements

What Cloud channels are most popular among consumers?

46%

. Amazon Cloud Drive
Google Drive @

Other

OneDrive

What are the top 3 reasons consumers use the Cloud?

o Easier to manage all
39 /0 services from one location
23% Saves time and offers convenience
(o) Reduces the number of usernames
&\\ 18 /0 and passwords to remember

THE CLOUD MAKES LIFE EASIER

How many consumers would prefer to visit one digital
location to access all of their bills and statements?
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How many different websites do consumers visit to
review their statements and pay their bills?

87% visitupto 10 [H = EEE
different websites = B E E EB

(THAT’S A LOT OF USERNAMES AND PASSWORDS TO REMEMBER.)

What types of bills and statements
are consumers storing in the Cloud?

33% Financial Documents 28% Insurance Documents

-8 32% Tax Records E 21% Medical/Health Records

A

29% Monthly bills m 16% Investment Documents

(utilities, telecom, etc.)

FINANCIAL DOCUMENTS TOP THE LIST

What are the effects of the Cloud on payments?

Consumers Consumers less likely
pay sooner to miss a payment

Of those that aren’t using the Cloud today, how many
consumers are likely to start in the next 12 months?

65% Likely

How is the Cloud growing?

250B +

$247B

Gartner

predicts the

$2098 Cloud will grow
18% in 2017.

$175B

150B
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To reach your Cloud-loving customers with one connection,
contact Broadridge today at 1 (844) 364-4966 or at broadridge.com.




