
Downstream Publishing

Product Platform People

Acquire Data Data Management Services

Validate Product Specialists

Enrich Client Services

Models 24 x 7 Help Desk

Completeness Tier IV Data Centers

Data Hierarchy GUI-Based or Automated Setups

Exception Management

Data Vendor Connectivity
� Bloomberg

� Reuters

� Telekurs

� IDC

� Moody’s

� S&P

� D&B

� Mark IT Red

� and others

Internal Data Sources
� Proprietary Issues Golden Copy 

MIS and Audit Reports Operational Integration Services Optional Localized Data Mart

Global Reference Data Solutions

Process Acquire Cleanse Validate Store Distribute

Broadridge � Manual Input
� Vendor Management

� Exception Management
� Rules Maintenance

� Rules Maintenance
� Golden Copy Creation 

and Exception 
Management

� Reports
� Vendor Data

� Consumer Management

� Connector Updates � Research � Golden Copy
� Feed Monitoring � Challenges � Archiving and Retrieval

Interfaces � SOI Feeds � Client Service � Client Service � Web-Based GUI � Distribution Model
� New Record Messages � Help Desk � Help Desk � GRDS Advantage � GRDSA Replication
� Product Management 

Team
� Ticket System � Ticket System
� Root Cause Analysis � Root Cause Analysis

Client � Proprietary Content � Rule Definition � Rule Definition � Data Retention Policy � In-House ETL
� Vendor Selection � GRDS Advantage
� New Entities
� Benchmarks

Governance

� Change Control

� Service Level 
Agreements

� Service Level Reports

� Response Times

� Vendor Quality Reports

� Quarterly Service 
Reviews

� Invoicing and Accounts

� Annual Client 
Satisfaction Surveys

� Third-Party Processing 
Agreements

Consistent high-quality reference data is crucial to the caliber of decisions that are made enterprise-wide and will help minimize operational risk and increase control over expanding 
governance and regulatory requirements.
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