
 Print & Postal 
Optimization Suite 
Your mailings deserve the most advanced printing and 
delivery processes available. They deserve Broadridge. 



 

 

 

 

 

 

Mail never looked so good. 
As North America’s largest transactional printer, our high-speed, full-color inkjet 
equipment and ability to personalize bills and statements, as well as the inside and 
outside of envelopes, offers tremendous opportunities to engage customers. 

Printing in full color on plain white paper eliminates the need 
for costly pre-printed stocks and warehousing costs while 
insulating you from the turmoil of corporate identity changes. 
Need to represent multiple brand identities and colors in the 
same mailing? We can do that, too. 

QUALITY, SCALABILITY AND ATTENTION TO DETAIL 

produce 5 billion communications a year, we have the people 
and processes to ensure that every job gets equal attention 
and meets quality standards. 

At Broadridge, our factory control processes are second 
to none, enabling quality control from data-to-doorstep. 
While our size, scale and redundancy planning enables us to 

MAILING DONE RIGHT 
Optimizing mailings for your budget and your customers is a 
complex process requiring: 

• Clean, up-to-date address data 

• Consolidation of mailpieces 

• Sorting of print streams in delivery order 

• Delivery tracking and reporting 

• Returned mail processing and shredding 

ADDRESS DIRECT® FOR CLEAN, UP-TO-DATE DATA 
Address Direct enables systematic database updates, reducing 
the costs, time and resources associated with manual updates. 
Address Direct provides a range of automated address 
processing and hygiene tools to improve database integrity 
including: 

•  CASS™ Address Standardization formats addresses to USPS®  
standards and assigns current ZIP™ codes, or identifies 
addresses as incorrect or incomplete. 

•  DPV® delivery point validation confirms the address is 
deliverable. 

•  LACSLink® provides updated addresses for areas that have 
undergone permanent address conversions, such as rural 
route to city-street style address and renamed/renumbered 
city-style addresses. 

•  SuiteLink® appends secondary address information for 
businesses, such as a suite number. 

•  Address Element Correction reduces return mail and 
qualifies mail for automation discounts by resolving U.S. 
and U.S. territories’ addresses with CASS errors. Mailing 
addresses are corrected or identified as uncorrectable. 

•  NCOALink® Move Update (pre-mailing) and ACS™ address 
change service processing (post-mailing) work together 
to satisfy USPS Move Update requirements for up to 18 
months. 



CONSOLIDATE MAIL WITH STATEMENTPACKS   
AND XPACKS 
USPS-compliant StatementPacks® allow individual 
accountholder or household mailings to be bundled into 
a single carrier for delivery to the same address. Each 
accountholder-specific communication remains in its own 
envelope within the package, maintaining privacy. 

Our proprietary Xpack solution combines up to 20 sheets into 
a 6x9 expandable envelope, leveraging the postal rates of a 
letter-sized envelope. 

SMART COMMINGLING: ORGANIZE YOUR MAIL   
BEFORE IT’S PRINTED 
Smart ComminglingSM determines the best path to maximize 
mailing efficiency by logically analyzing address data and 
applying the right combination of electronic and mechanical 
presort for your specific print and mail distribution. 

Presorting enables your mailings to reach a higher mail 
density. Because it has fewer postal touch points and qualifies 
for finer ZIP Code™ sorting, the mail reaches your customers 
without holiday or weekend delays—and you qualify for lower 
postal rates. 

CLOSE THE LOOP ON MAILING PROCESSES 
PredictionPro Mail Tracking provides detailed reporting of 
delivery status for inbound and outbound mail to help manage 
call center efficiency and prevent unnecessary dunning notices 
or follow-up mailings. 

mail-piece-level tracking performed on your outgoing mail. 
Closed-loop processes provide address details, reasons for 
return and PDF copies of the original documents that were 
undeliverable and online reports so customer follow-up can 
be conducted. Returned mail is securely shredded with the 
exception of the undeliverable pieces without an Intelligent 
Mail® barcode, which are returned to the client to review 
and process. Y ou can save mailing and postage costs—up to 
$20 per piece—by applying our full suite of address hygiene 
products throughout the mailing process. 

Unfortunately, companies in the financial and insurance 
industries are legally required to send mail to the last known 
address even if USPS systems indicate a change of address 
has been submitted. This results in significant and avoidable 
costs.  With our “No Touch” Return Mail automated solution, 
your undeliverable mail goes through the same automated 

POSTAL QUALITY REQUIRES A CONTINUUM OF CARE 
It’s scary to think that thousands of your carefully crafted 
communications may never reach your customers, but the 
volume of Undeliverable as Addressed (UAA) mail actually 
increased to a total of 6.6 billion pieces1. In fact: 

•  23.6% of all mail sent in the U.S. is addressed 
inaccurately1  

•  Over 40 million Americans move every year1 

•  Approximately 2.3 million U.S. businesses file changes of 
address each year1 

Based on these and other factors, the quality of stored U.S. 
addresses declines 17% per year1. 

Since undelivered mail can result in missed income and lost 
opportunities to communicate with customers, the value 
of address quality is significant in dollars and in customer 
relationships. 

Quality mailing requires a quality process that starts with 
data and doesn’t end until delivery is verified and reported. 
Broadridge’s Print and Postal Optimization Suite provides 
the tools you need every step of the way. 

1 Source: USPS® 2016 
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Broadridge completed its annual SSAE18 attestation, 
validating our well-designed internal controls and 
operations across all sites. The standard is used 
to define how companies report on compliance 
controls; requires companies to take more control 
and responsibility of third-party vendors; and includes 
a comprehensive risk management assessment. 
The attestation speaks to Broadridge’s continuous 
commitment to operational excellence. 

CONTACT US 
For additional information, please contact us at  
+1 844 889 4040 or at broadridge.com.

ABOUT BROADRIDGE 
CUSTOMER COMMUNICATIONS SOLUTIONS 
Our customer communications solutions transform 
how organizations communicate with their customers 
by creating an optimal, integrated digital and print 
experience. By seamlessly connecting customers with 
relevant content across the existing and emerging 
channels they prefer, your transactional, marketing and 
regulatory communications can drive greater efficiency, 
engagement and results. 

The following trademarks are owned by the United States Postal Service®: ACS™, CASS™, DPV®, IM™ 
barcode, Intelligent Mail®, LACSLink®, NCOALink®, SuiteLink™, ZIP Code™, ZIP™, and USPS®. AD 2.16 

Broadridge, a global Fintech leader with over $4 billion in revenues and part of the  
S&P 500® Index, provides communications, technology, data and analytics. We help  
drive business transformation for our clients with solutions for enriching client  
engagement, navigating risk, optimizing efficiency and generating revenue growth. Communications 

Technology 
Data and Analytics broadridge.com 

CC_00025_BR_18 

https://broadridge.com
https://broadridge.com



