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Financial Services
Expert solutions for financial services for over five decades

	
 Asset Management
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Institutional Investors

	Manage operational risk
	Engage investors effectively
	Drive profitability with automated revenue and expense management
	Enhance and simplify portfolio management


Mutual Funds and ETF Providers

	Access unique distribution insights
	Maximize marketing communications
	Drive a successful proxy outcome
	Enhance and simplify portfolio management
	Drive profitability with automated revenue and expense management
	Maximize investor communications
	Simplify regulatory reporting


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Global Investment Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency
	Drive profitability with automated revenue and expense management


Alternative Managers

	Manage risk and optimize operational efficiency
	Enhance and simplify portfolio management


Fund Administrators and Prime Brokers

	Adapt to growing investment complexity and regulatory burden
	Support operational control and scalability


CLO Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency


Private Debt

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency



	
 Capital Markets and Banking
 

 

 

 

 

	Transform trade life cycle
	Optimize operating model with financial services business process outsourcing
	Streamline trade support, governance and compliance services
	Enhance accuracy and visibility across the entire data life cycle 
	Empower transformation with expertise



	
 Consumer Finance
 

 

 

 

 

	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Turn information into intelligence
	Gain a single view of customer identities and preferences



	
 Insurance
 

 

 

 

 

	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Retail Banking
 

 

 

 

 

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Wealth Management
 

 

 

 

 

 

 

 

 

 

 

 

Wealth Management Firms

	Enhance advisor marketing
	Tackle your Reg BI obligations with confidence
	Enhance the client experience with dynamic advisor tools
	Advance control, risk and support services
	Transform your trade life cycle
	Optimize your operating model with business process outsourcing
	Empower your transformation with confidence


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Trust Services Providers

	Optimize business operations






	
Corporations
Streamline shareholder communications and management

	
Corporate Issuer
	Simplify the annual meeting process
	Drive a successful proxy outcome
	Simplify transfer agent services
	Build your brand and engage shareholders
	Gain insights and uncover opportunities
	Streamline communications to drive down cost
	Streamline disclosure and stay in compliance
	Maximize ESG impact and bolster long-term sustainability


Corporate Treasury
	Increase efficiencies in managing cash and risk


Law Firms
	Streamline proxy and annual meeting services for your clients
	Take companies public with single-source simplicity
	Simplify capital markets and annual compliance disclosure


Non-Listed Issuer
	Enhanced shareholder engagement for alternative investments






	
Healthcare
Improve the member and patient experience across the wellness journey

	Enhance marketing and sales, empower agents and brokers, and engage members
	Onboard members with personalized documents and experiences, including ID cards and welcome kits
	Make an impact with your correspondence, statements, bills and wellness programs
	Optimize and customize patient communications, including statements, Explanation of Payment (EOP) and claims 



	
Telecom
Attract, engage and retain customers by creating dynamic experiences

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
Utilities
Deliver exceptional experiences across communication channels

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
All Products
Transform your business with communications, technology, data and analytics solutions 
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	15(c) Board Reporting
		22c-2 Compliance
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Advisor Compensation
	Advisor Desktop Solutions
	Advisor Onboarding
		Advisor Resource Center
	For Trust Services Providers
	For Wealth Management Firms





	Advisor Targeting
	Advisor Websites
	AdvisorStream
		Annual Compliance
	For Corporate Issuer
	For Law Firms





	artificial intelligence
	Assessment of Value and Board Reporting
		Asset Servicing
	For Capital Markets
	For Wealth Management Firms





	Association Election Management
		Bank Debt and Loan Trading
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers





	Banking Book Collateral Management
		Beneficial Proxy Services
	For Corporate Issuer
	For Law Firms
	For Trust Services Providers
	For Wealth Management Firms





		Billing and Expense Management
	For Capital Markets
	For Wealth Management Firms





	Branded Shareholder Portal
		Broadridge Alternative Investments Hub
	For Wealth Management Firms
	For Wealth Management Firms





		Broadridge Global Custody Solutions
	For Wealth Management Firms
	For Wealth Management Firms





	Broadridge Intelligent Analytics
	Broadridge Wealth Aggregation & Insights
	BRx Match
	BRx Match APAC
	Call Center
		Capital Markets Disclosures
	For Corporate Issuer
	For Law Firms





		Cash Management
	For Capital Markets
	For Wealth Management Firms





	Client Information Management
	Client Portal
		Collateral Management
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Wealth Management Firms





	Communications Consulting 
	Compliance and Regulatory Accounting
	Compliance and Regulatory Accounting Process Outsourcing
	Compliance Reporting
	Composition
	Composition and Publishing for Legal Documents
	Comprehensive management of EETs
		Connectivity
	For Capital Markets
	For Capital Markets
	For Wealth Management Firms





		Consumer Preference and Profile Management
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Content Design and Management
	Content Management and Distribution
	Continuing Education
	Corporate Action
	Corporate Action Services
	Corporate Content
	Corporate Trade Confirmation Service
		Credit and Market Risk
	For 
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Cross-border Fund Data & Document Distribution
	Data Control Business Process Outsourcing
	Data Control Intelligent Automation
	Data Control Messaging and Connectivity
	Data Control Reconciliations
	Data Management Analytics and Reporting
		Data Management and Archival
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Data Management Warehouse and Reporting
		Data Management, Analytics and Reporting
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Retirement Services Providers





	Deliver intelligent liquidity
	Derivatives Trade Processing
		Digital Delivery
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Document Delivery
		Digital Experience Management
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Makes It Easy
	Digital Solutions
	Direct Marketing
	Disclosures for Mutual Funds
	Distributed Ledger Repo
		Distributed Marketing Solution
	For Wealth Management Firms
	For Wealth Management Firms





		Distribution 360
	For Global Funds
	For Mutual Funds and ETF Providers





	Distributor Feedback Template service for Consumer Duty
	DocuBuilder for Legal
	DocuBuilder for Marketing
		Document Composition
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Document Composition and SEC Filing
	Dynamic Fund Board Reporting
	eCards and Custom Email
	Elevate Disclosures
	End to end Securities Based Lending
	Engagement Simplified
		Enhanced Packaging
	For Corporate Issuer
	For Non-Listed Issuer





		Enhanced Proxy Design
	For Corporate Issuer
	For Law Firms





	Equity Trade Processing
	ESG Advisory Services
	ESG Analyzer
	ESG Consulting Solutions
	European Fund Market Intelligence
	Expense Management
		Expense Management and Fee Validation
	For Global Investment Managers
	For Institutional Investors





	Expense Management business process outsourcing
		Fact Sheets
	For 
	For Global Funds





	FBF Intelligence
	Fee Billing
		Fi360 Data and Analytics
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Learning and Development
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Software and Technology
	For Retirement Services Providers
	For Retirement Services Providers





	Finance and Accounting
	Financial Report Preparation and Filing
		Financial Reporting
	For 
	For Corporate Issuer





	Fixed Income Trade Processing
	Foreign Exchange Trade Processing
	Full Service Tender Processing
	Fully Paid Lending
		Fund Budgeting and Accruals
	For Global Funds
	For Mutual Funds and ETF Providers





	Fund Data Distribution with the Galaxia Data API
	Fund Investor Portal
	Fund Partner Reporting
		Global Market Intelligence
	For Global Funds
	For Mutual Funds and ETF Providers





	Global Post Trade Management
		Global Securities Class Action Services
	For Global Funds
	For Global Investment Managers
	For Trust Services Providers
	For Wealth Management Firms





		Global SWIFT Services
	For Alternative Managers
	For Capital Markets
	For Corporate Treasury
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Global Tax Reclaim and State Tax Reporting
	Intelligent Prospecting
	Interactive Online Document Management
	Intermediary Fee Management
	Intermediary Fee Manager
	Intraday Repo Has Arrived on Scale
		Intraday Risk Monitoring
	For Alternative Managers
	For Global Investment Managers





		Investment Accounting
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Investor and Advisor Mailbox
	Investor Intelligence
		InvestorView
	For Trust Services Providers
	For Wealth Management Firms





	IPO End to End Services
	Key Information Documents
	Legal Remediation Engine
		Local Business Listings
	For 
	For Wealth Management Firms





	Locator
	Managed Reference Data Service
		Managed Services, Hosting and Integration
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Private Debt





		Market Analytics
	For Global Funds
	For Mutual Funds and ETF Providers





		MiFID II Compliance
	For 
	For Global Funds





	Mortgage Backed Securities
	Multi-Channel Participant Communications
	Mutual Fund Data and Suitability
	Newsletters
	North American Post-Trade Processing
	Notice and Access & Inventory Management and Fulfillment
		Operational Risk Management
	For Capital Markets
	For Wealth Management Firms





	OpsGPT
	Pass-through Voting Insights
	Performance Analytics
		Performance and Attribution
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers





		Performance Dashboards and Operational Reports
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Point-of-Sale Prospectus
		Portfolio and Order Management
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Trust Services Providers





	Portfolio Management for CLOs
	Portfolio Management for Private Debt
		Portfolio Securities Voting
	For Global Funds
	For Institutional Investors





		Post Trade and Regulatory Compliance
	For Alternative Managers
	For Global Investment Managers





	Post trade FastStart
	Post Trade Matching
	Post Trade Processing Business Process Outsourcing
	Post Trade Processing Business Process Outsourcing for EMEA and APAC
	Post-Trade Processing
		Pricing and Valuation
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers





	PRIIP KID and EPT Production Reporting and Distribution
	Principal Risk Trading and Market Making
		Print Delivery and Postal Optimization
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Print Marketing
	Print Solutions
	Professional Services
	Proxy Management
	Proxy Policies and Insights
		Proxy Services
	For 
	For Institutional Investors
	For Mutual Funds and ETF Providers





	ProxyDisclosure
		ProxyVote
	For Corporate Issuer
	For Non-Listed Issuer





	RealTime Content
		Reconciliation
	For Alternative Managers
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Retirement Services Providers
	For Wealth Management Firms
	For Wealth Management Firms





	Reconciliation for Corporate Treasury
	Reconciliation Managed Services
	Reference Data Business Process Outsourcing
		Reference Data Management
	For Alternative Managers
	For Capital Markets
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Wealth Management Firms





		Registered Proxy Services
	For Corporate Issuer
	For Law Firms
	For Non-Listed Issuer





	Regulatory and Investor Communications
		Regulatory Communications
	For 
	For Retirement Services Providers





	Regulatory Trade and Transaction Reporting
	Retirement CX
	Revenue and Expense Management
		Revenue Management and Fee Billing
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Revport custodian bank billing management
	Risk and Transparency Reporting
		Sales and Asset Reporting
	For Global Funds
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





		Securities Finance
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Wealth Management Firms





		Seminars
	For 
	For Wealth Management Firms





	SFT Submission Service
	Share Management Solution
	Shareholder Communications
		Shareholder Data Services
	For Corporate Issuer
	For Non-Listed Issuer





	Shareholder Meeting Registration
	Smart Solutions for Reg BI
	SmartRoom
	Solvency II Reporting
		Sponsored Name Placement
	For 
	For Wealth Management Firms





		Stock Transfer
	For Corporate Issuer
	For Law Firms





		Tax Services
	For Trust Services Providers
	For Wealth Management Firms





		Trade Processing and Settlement
	For Retirement Services Providers
	For Retirement Services Providers





	Trade Surveillance and Compliance
		Trading Platforms
	For Retirement Services Providers
	For Retirement Services Providers





		Translation Services
	For 
	For Global Funds





		Trust and Custody Services
	For Retirement Services Providers
	For Retirement Services Providers
	For Retirement Services Providers





	UCITS KIIDs and EMT Production and Distribution
		Vdr
	For Corporate Issuer
	For Law Firms





	Video Studio
		Virtual Shareholder Meeting
	For Corporate Issuer
	For Law Firms





		Visual Analytics
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Wealth Insight Services
	Welcome Kits and ID Cards



	
Consulting Services
Providing you with actionable insight and proven execution 

	Practice Areas
	
	Communications and Customer Experience Consulting


	
	Operations Innovation and Execution
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Financial Services
Expert solutions for financial services for over five decades

	
 Asset Management
Institutional Investors

	Manage operational risk
	Engage investors effectively
	Drive profitability with automated revenue and expense management
	Enhance and simplify portfolio management


Mutual Funds and ETF Providers

	Access unique distribution insights
	Maximize marketing communications
	Drive a successful proxy outcome
	Enhance and simplify portfolio management
	Drive profitability with automated revenue and expense management
	Maximize investor communications
	Simplify regulatory reporting


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Global Investment Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency
	Drive profitability with automated revenue and expense management


Alternative Managers

	Manage risk and optimize operational efficiency
	Enhance and simplify portfolio management


Fund Administrators and Prime Brokers

	Adapt to growing investment complexity and regulatory burden
	Support operational control and scalability


CLO Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency


Private Debt

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency



	
 Capital Markets and Banking
	Transform trade life cycle
	Optimize operating model with financial services business process outsourcing
	Streamline trade support, governance and compliance services
	Enhance accuracy and visibility across the entire data life cycle 
	Empower transformation with expertise



	
 Consumer Finance
	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Turn information into intelligence
	Gain a single view of customer identities and preferences



	
 Insurance
	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Retail Banking
	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Wealth Management
Wealth Management Firms

	Enhance advisor marketing
	Tackle your Reg BI obligations with confidence
	Enhance the client experience with dynamic advisor tools
	Advance control, risk and support services
	Transform your trade life cycle
	Optimize your operating model with business process outsourcing
	Empower your transformation with confidence


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Trust Services Providers

	Optimize business operations






	
Corporations
Streamline shareholder communications and management

	Corporate Issuer
	Simplify the annual meeting process
	Drive a successful proxy outcome
	Simplify transfer agent services
	Build your brand and engage shareholders
	Gain insights and uncover opportunities
	Streamline communications to drive down cost
	Streamline disclosure and stay in compliance
	Maximize ESG impact and bolster long-term sustainability


	Corporate Treasury
	Increase efficiencies in managing cash and risk


	Law Firms
	Streamline proxy and annual meeting services for your clients
	Take companies public with single-source simplicity
	Simplify capital markets and annual compliance disclosure


	Non-Listed Issuer
	Enhanced shareholder engagement for alternative investments



	
Healthcare
Improve the member and patient experience across the wellness journey

	Enhance marketing and sales, empower agents and brokers, and engage members
	Onboard members with personalized documents and experiences, including ID cards and welcome kits
	Make an impact with your correspondence, statements, bills and wellness programs
	Optimize and customize patient communications, including statements, Explanation of Payment (EOP) and claims 



	
Telecom
Attract, engage and retain customers by creating dynamic experiences

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
Utilities
Deliver exceptional experiences across communication channels

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
All Products
Transform your business with communications, technology, data and analytics solutions 
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	15(c) Board Reporting
		22c-2 Compliance
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Advisor Compensation
	Advisor Desktop Solutions
	Advisor Onboarding
		Advisor Resource Center
	For Trust Services Providers
	For Wealth Management Firms





	Advisor Targeting
	Advisor Websites
	AdvisorStream
		Annual Compliance
	For Corporate Issuer
	For Law Firms





	artificial intelligence
	Assessment of Value and Board Reporting
		Asset Servicing
	For Capital Markets
	For Wealth Management Firms





	Association Election Management
		Bank Debt and Loan Trading
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers





	Banking Book Collateral Management
		Beneficial Proxy Services
	For Corporate Issuer
	For Law Firms
	For Trust Services Providers
	For Wealth Management Firms





		Billing and Expense Management
	For Capital Markets
	For Wealth Management Firms





	Branded Shareholder Portal
		Broadridge Alternative Investments Hub
	For Wealth Management Firms
	For Wealth Management Firms





		Broadridge Global Custody Solutions
	For Wealth Management Firms
	For Wealth Management Firms





	Broadridge Intelligent Analytics
	Broadridge Wealth Aggregation & Insights
	BRx Match
	BRx Match APAC
	Call Center
		Capital Markets Disclosures
	For Corporate Issuer
	For Law Firms





		Cash Management
	For Capital Markets
	For Wealth Management Firms





	Client Information Management
	Client Portal
		Collateral Management
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Wealth Management Firms





	Communications Consulting 
	Compliance and Regulatory Accounting
	Compliance and Regulatory Accounting Process Outsourcing
	Compliance Reporting
	Composition
	Composition and Publishing for Legal Documents
	Comprehensive management of EETs
		Connectivity
	For Capital Markets
	For Capital Markets
	For Wealth Management Firms





		Consumer Preference and Profile Management
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Content Design and Management
	Content Management and Distribution
	Continuing Education
	Corporate Action
	Corporate Action Services
	Corporate Content
	Corporate Trade Confirmation Service
		Credit and Market Risk
	For 
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Cross-border Fund Data & Document Distribution
	Data Control Business Process Outsourcing
	Data Control Intelligent Automation
	Data Control Messaging and Connectivity
	Data Control Reconciliations
	Data Management Analytics and Reporting
		Data Management and Archival
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Data Management Warehouse and Reporting
		Data Management, Analytics and Reporting
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Retirement Services Providers





	Deliver intelligent liquidity
	Derivatives Trade Processing
		Digital Delivery
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Document Delivery
		Digital Experience Management
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Makes It Easy
	Digital Solutions
	Direct Marketing
	Disclosures for Mutual Funds
	Distributed Ledger Repo
		Distributed Marketing Solution
	For Wealth Management Firms
	For Wealth Management Firms





		Distribution 360
	For Global Funds
	For Mutual Funds and ETF Providers





	Distributor Feedback Template service for Consumer Duty
	DocuBuilder for Legal
	DocuBuilder for Marketing
		Document Composition
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Document Composition and SEC Filing
	Dynamic Fund Board Reporting
	eCards and Custom Email
	Elevate Disclosures
	End to end Securities Based Lending
	Engagement Simplified
		Enhanced Packaging
	For Corporate Issuer
	For Non-Listed Issuer





		Enhanced Proxy Design
	For Corporate Issuer
	For Law Firms





	Equity Trade Processing
	ESG Advisory Services
	ESG Analyzer
	ESG Consulting Solutions
	European Fund Market Intelligence
	Expense Management
		Expense Management and Fee Validation
	For Global Investment Managers
	For Institutional Investors





	Expense Management business process outsourcing
		Fact Sheets
	For 
	For Global Funds





	FBF Intelligence
	Fee Billing
		Fi360 Data and Analytics
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Learning and Development
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Software and Technology
	For Retirement Services Providers
	For Retirement Services Providers





	Finance and Accounting
	Financial Report Preparation and Filing
		Financial Reporting
	For 
	For Corporate Issuer





	Fixed Income Trade Processing
	Foreign Exchange Trade Processing
	Full Service Tender Processing
	Fully Paid Lending
		Fund Budgeting and Accruals
	For Global Funds
	For Mutual Funds and ETF Providers





	Fund Data Distribution with the Galaxia Data API
	Fund Investor Portal
	Fund Partner Reporting
		Global Market Intelligence
	For Global Funds
	For Mutual Funds and ETF Providers





	Global Post Trade Management
		Global Securities Class Action Services
	For Global Funds
	For Global Investment Managers
	For Trust Services Providers
	For Wealth Management Firms





		Global SWIFT Services
	For Alternative Managers
	For Capital Markets
	For Corporate Treasury
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Global Tax Reclaim and State Tax Reporting
	Intelligent Prospecting
	Interactive Online Document Management
	Intermediary Fee Management
	Intermediary Fee Manager
	Intraday Repo Has Arrived on Scale
		Intraday Risk Monitoring
	For Alternative Managers
	For Global Investment Managers





		Investment Accounting
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Investor and Advisor Mailbox
	Investor Intelligence
		InvestorView
	For Trust Services Providers
	For Wealth Management Firms





	IPO End to End Services
	Key Information Documents
	Legal Remediation Engine
		Local Business Listings
	For 
	For Wealth Management Firms





	Locator
	Managed Reference Data Service
		Managed Services, Hosting and Integration
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Private Debt





		Market Analytics
	For Global Funds
	For Mutual Funds and ETF Providers





		MiFID II Compliance
	For 
	For Global Funds





	Mortgage Backed Securities
	Multi-Channel Participant Communications
	Mutual Fund Data and Suitability
	Newsletters
	North American Post-Trade Processing
	Notice and Access & Inventory Management and Fulfillment
		Operational Risk Management
	For Capital Markets
	For Wealth Management Firms





	OpsGPT
	Pass-through Voting Insights
	Performance Analytics
		Performance and Attribution
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers





		Performance Dashboards and Operational Reports
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Point-of-Sale Prospectus
		Portfolio and Order Management
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Trust Services Providers





	Portfolio Management for CLOs
	Portfolio Management for Private Debt
		Portfolio Securities Voting
	For Global Funds
	For Institutional Investors





		Post Trade and Regulatory Compliance
	For Alternative Managers
	For Global Investment Managers





	Post trade FastStart
	Post Trade Matching
	Post Trade Processing Business Process Outsourcing
	Post Trade Processing Business Process Outsourcing for EMEA and APAC
	Post-Trade Processing
		Pricing and Valuation
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers





	PRIIP KID and EPT Production Reporting and Distribution
	Principal Risk Trading and Market Making
		Print Delivery and Postal Optimization
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Print Marketing
	Print Solutions
	Professional Services
	Proxy Management
	Proxy Policies and Insights
		Proxy Services
	For 
	For Institutional Investors
	For Mutual Funds and ETF Providers





	ProxyDisclosure
		ProxyVote
	For Corporate Issuer
	For Non-Listed Issuer





	RealTime Content
		Reconciliation
	For Alternative Managers
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Retirement Services Providers
	For Wealth Management Firms
	For Wealth Management Firms





	Reconciliation for Corporate Treasury
	Reconciliation Managed Services
	Reference Data Business Process Outsourcing
		Reference Data Management
	For Alternative Managers
	For Capital Markets
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Wealth Management Firms





		Registered Proxy Services
	For Corporate Issuer
	For Law Firms
	For Non-Listed Issuer





	Regulatory and Investor Communications
		Regulatory Communications
	For 
	For Retirement Services Providers





	Regulatory Trade and Transaction Reporting
	Retirement CX
	Revenue and Expense Management
		Revenue Management and Fee Billing
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Revport custodian bank billing management
	Risk and Transparency Reporting
		Sales and Asset Reporting
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Help Shareholders Avoid the Anxiety of Escheatment

A step-by-step review of the Escheatment process and how to help shareholders avoid being escheated.
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                              Shareholders do not intentionally or willingly surrender valuable accounts or property to the state. When they do, it’s often because they do not fully understand the escheatment process.

                

    
  
          
      
    
      
      
          
              
                  Fortunately, public companies and their shareholders can take steps to avoid escheatment. This brief guide will:

	Describe the basics of escheatment, including the requirements of both the SEC and states
	Outline the steps to take to anticipate and prevent problems
	Explain how you can use transfer agents’ services to avoid unnecessary anxiety and cost


Under state law, escheatment is triggered when securities issuers have had no contact with shareholders over a set period. These laws give the state the right to claim securities and uncashed checks, convert them to cash and keep the cash until such time as the shareholder may reclaim the funds. Many states recognize these reclaimed funds as revenues. Strapped for cash, they have become increasingly aggressive in their escheatment practices. Fortunately, public companies and their shareholders can take steps to avoid escheatment. This brief guide outlines the basics of escheatment and the steps to take to anticipate and prevent problems, utilize transfer agents’ services and avoid unnecessary anxiety and cost.

"Escheatment Defined: Escheat (n.) noun. The reversion of property to the state, or (in feudal law) to a lord, on the owner’s dying without legal heirs. Merriam-Webster Dictionary."



Escheatment Basics

In many states, escheatment is now the third largest line-item revenue source. Delaware, for example, collected $607.1 million from gross unclaimed property receipts during its 2017 fiscal year. According to the most recent state estimates, $248 million of that gross total came from stock taken into custody1.

States like Delaware have become increasingly dedicated to ensuring that companies comply with escheatment laws. Companies face growing responsibilities and liabilities as a result. Compliance activities can also result in some concerning outcomes:

Registered-shareholder complaints

Shareholders become particularly unhappy when they aren’t properly notified before property is escheated and securities or unclaimed checks revert to the state.

Penalties assessed

Aggressive state auditing of securities issuers uncovers enforcement cases that can result in issuer penalties.

General ledger audits

These can be triggered by escheatment audits that uncover non-investment property that should have been remitted, such as uncashed vendor checks or unclaimed payroll funds.



Once items are sent to the state, many states post a notice in the newspaper listing names of those who may be due money. This process is outdated and generally not helpful. While some states try to be more proactive and send letters or email, or offer community events, once property is with the state, it’s liquidated, locking in its value. This can be particularly costly to shareholders who lose the benefit of any further gains.

The Painful Costs of Escheatment

When Merck bought Idenix Pharmaceuticals Inc. in 2014, two French scientists went to sell their shares, expecting a windfall of $13.7 million. Instead, they found that the State of Delaware had declared their stock abandoned five years earlier. Through escheatment, the state had collected their stock, liquidated it and recognized the $1.7 million proceeds as state revenue. The state offered to return the $1.7 million from the sale. The scientists are suing the state, claiming illegal seizure. However, they may never see the $12 million they thought they had earned2.

Steps in the Escheatment Process

Now more than ever, companies need to be in compliance to avoid penalties and protect the interests of their shareholders. Fortunately, there are ways to increase escheatment compliance and minimize negative impacts and anxieties. To understand the process, let’s focus first on five terms, each of which can trigger steps leading to escheatment. Registered securities holders may encounter these terms in the sequence shown below.

	Lost security holder – A security holder to whom correspondence has been sent and returned as undeliverable and for whom there is no better address information.
	Unresponsive payee – A security holder who has been mailed a check valued at $25 or more that has remained uncashed for six months or more.
	Dormant account – An account that has passed the state’s applicable period of dormancy. This is a time during which there has been no contact from the owner as evidenced by records of the company or its transfer agent. Prior to remittance to the state, a final notice is sent by the account holder (e.g., brokerage account, transfer agent) to the account owner, declaring the account dormant.
	Abandoned property – Property that has not been claimed by its owner through a request or contact after it has become a dormant account. This property must be reported by the company or its transfer agent to the state of the owner’s last-known address.
	Inactive accounts – An account where the owner has not generated enough activity within a certain period of time. This is probably the area of greatest angst for shareholders. Generations of “buy and hold” investors do not realize that not having any regular contact with a transfer agent can result in their shares or accounts being escheated.


The first two terms above pertain to Rule 17Ad-17 of the SEC. The last two are applicable under state escheatment laws. The period in between the final notice (Step 4 in the process below) and remittance to the state (Step 5 below) is set by state law and varies among the states. In many states, it is 60 days.
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Basic Responsibilities

Technically, it is the registered shareholder’s responsibility to provide a deliverable address, cash checks and keep in touch with the transfer agent. However, accounts do go dormant for reasons including change of address, owner’s incapacity or inaccurate data on a transfer agent’s master files. In most cases, shareholders are not aware of the situation until property is escheated. The securities issuer’s responsibility under state law include:

	Tracking unresponsive accounts and strings of uncashed checks through the dormancy period.
	Sending the account owner a final notice prior to reporting the property to the state.
	Turning escheated checks and securities over to the state on a timely basis. (All uncashed checks in a string and the related securities are subject to escheatment.)


For issuers who manage these responsibilities internally, the cost in staff time and money can be significant. There is a value to outsourcing these responsibilities and to educating shareholders.

Stopping the Dormancy Clock

There are several creative ways that transfer agents can proactively attempt to contact shareholders with whom contact has been lost. When successful, these can reset the “dormancy clock” to day zero.

	The transfer agent can insert notifications into proxy statements, encouraging any yes/no vote as an indication of contact. Broadridge has noted a substantial increase in response rates when we have used inserts to generate shareholder activity.
	The shareholder portal can provide proactive notifications to shareholders, urging them with messages such as “update your records” or “vote your proxy”. These messages can pop up each time the shareholder visits the portal until the shareholder initiates contact.
	If companies want their transfer agent to proactively contact shareholders by phone, recorded calls can serve as a record that will withstand a state/Kelmar audit. With proper controls in place, companies can then update the date-of-last-contact in the shareholder’s online record.


Helping to Avoid Escheatment with Proactive Shareholder Contact

If a company is audited by a state or third-party consultant such as Kelmar and Associates, any documented shareholder-initiated contact generally will suffice for avoiding escheatment. In fact, each shareholder-initiated contact “resets the clock to day zero,” for purposes of the dormancy period.

Public companies can educate and remind their shareholders of actions they can take to avoid escheatment, such as:

	Cashing a dividend check
	Having a dividend check electronically deposited through ACH
	Automatically reinvesting a dividend
	Voting a proxy
	Updating shareholder contact information


They can also advise shareholders of the types of shareholder-initiated contact, such as a request to update account records, that generally do not reset the dormancy period.



Shareholder Education

There is value in educating shareholders on escheatment requirements and prevention techniques. For example, an informative FAQ on the Investor Relations tab of your company’s website can provide the insight they need.

Your transfer agent’s relationship managers can also make sure your staff understands the requirements of both SEC and state rules and their associated liabilities. (Note that the two sets of rules have separate, very different requirements that are often confused.)



Shareholder Advice From the National Association of Unclaimed Property Administrators (NAUPA)

As an issuer, it’s a good idea to remind your shareholders of basic tips to avoid escheatment. Here is an example from NAUPA:

 “Remember, property becomes lost due to a company having no communication with the owner. You should contact institutions that hold your money or property every year and especially when there is an address change or change in marital status. For security reasons, most financial institutions do not forward mail. Keep accurate financial records and record all insurance policies, bank account numbers with bank names and addresses, types of accounts, stock certificates, and rent and utility deposits.3

Costs and Benefits of Transfer Agent Escheatment Services

You want to minimize the number of your shareholders who ever see an escheatment notice. You can have your transfer agent provide a pre-escheatment analysis, listing all accounts that will become eligible for escheatment in the near future. Your transfer agent can also proactively reach out to update contact records for your VIPs and executives.

Turn to your transfer agent for creative ways to minimize escheatment issues. You should expect proactive shareholder contact and education programs from your transfer agent. Plus, in cases where escheatment is unavoidable, he or she should help you quickly and efficiently meet your responsibilities and minimize liabilities.

It’s best to have an open dialogue with your transfer agent about how escheatment-related services will be billed. Some include them in scheduled costs while others may bill them as extra costs.


We hope this guide has increased your knowledge of the escheatment process, which in turn may help your company meet all requirements of both the SEC and states; and help your shareholders avoid costs and anxieties involved in the loss of personal property.



CONTACT US



About the Author

Francis M “Fritz” Rudden, Vice President, Service Delivery, Broadridge. Prior to joining Broadridge Fritz founded Integrated Financial Services Group, Inc (IFSG), a company that specialized in offering annual unclaimed property auditing and reporting services. Broadridge acquired IFSG in 2018. In his current role Fritz provides unclaimed property expertise to public companies and guides them through the annual reporting process.
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Contact Us


Welcome back, {firstName lastName}.

Not {firstName}? Clear the form.



Full Name 



















Country
United States
Canada
United Kingdom
Andorra
Afghanistan
Antigua and Barbuda
Anguilla
Albania
Armenia
Angola
Antarctica
Argentina
Austria
Australia
Aruba
Aland Islands
Azerbaijan
Bosnia and Herzegovina
Barbados
Bangladesh
Belgium
Burkina Faso
Bulgaria
Bahrain
Burundi
Benin
Saint BarthÃ©lemy
Bermuda
Brunei Darussalam
Bolivia, Plurinational State of
Bonaire, Sint Eustatius and Saba
Brazil
Bahamas
Bhutan
Bouvet Island
Botswana
Belarus
Belize
Cocos (Keeling) Islands
Congo, the Democratic Republic of the
Central African Republic
Congo
Switzerland
Cote d'Ivoire
Cook Islands
Chile
Cameroon
China
Colombia
Costa Rica
Cuba
Cape Verde
CuraÃ§ao
Christmas Island
Cyprus
Czech Republic
Germany
Djibouti
Denmark
Dominica
Dominican Republic
Algeria
Ecuador
Estonia
Egypt
Western Sahara
Eritrea
Spain
Ethiopia
Finland
Fiji
Falkland Islands (Malvinas)
Faroe Islands
France
Gabon
Grenada
Georgia
French Guiana
Guernsey
Ghana
Gibraltar
Greenland
Gambia
Guinea
Guadeloupe
Equatorial Guinea
Greece
South Georgia and the South Sandwich Islands
Guatemala
Guinea-Bissau
Guyana
Heard Island and McDonald Islands
Honduras
Hong Kong
Croatia
Haiti
Hungary
Indonesia
Ireland
Israel
Isle of Man
India
British Indian Ocean Territory
Iraq
Iran, Islamic Republic of
Iceland
Italy
Jersey
Jamaica
Jordan
Japan
Kenya
Kyrgyzstan
Cambodia
Kiribati
Comoros
Saint Kitts and Nevis
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Cayman Islands
Kazakhstan
Lao People's Democratic Republic
Lebanon
Saint Lucia
Liechtenstein
Sri Lanka
Liberia
Lesotho
Lithuania
Luxembourg
Latvia
Libyan Arab Jamahiriya
Morocco
Monaco
Moldova, Republic of
Montenegro
Saint Martin (French part)
Madagascar
Macedonia, the former Yugoslav Republic of
Mali
Myanmar
Mongolia
Macao
Martinique
Mauritania
Montserrat
Malta
Mauritius
Maldives
Malawi
Mexico
Malaysia
Mozambique
Namibia
New Caledonia
Niger
Norfolk Island
Nigeria
Nicaragua
Netherlands
Norway
Nepal
Nauru
Niue
New Zealand
Oman
Panama
Peru
French Polynesia
Papua New Guinea
Philippines
Pakistan
Poland
Saint Pierre and Miquelon
Pitcairn
Palestinian Territory, Occupied
Portugal
Paraguay
Qatar
Reunion
Romania
Serbia
Russian Federation
Rwanda
Saudi Arabia
Solomon Islands
Seychelles
Sudan
Sweden
Singapore
Saint Helena, Ascension and Tristan da Cunha
Slovenia
Svalbard and Jan Mayen
Slovakia
Sierra Leone
San Marino
Senegal
Somalia
Suriname
South Sudan
Sao Tome and Principe
El Salvador
Sint Maarten (Dutch part)
Syrian Arab Republic
Swaziland
Turks and Caicos Islands
Chad
French Southern Territories
Togo
Thailand
Tajikistan
Tokelau
Timor-Leste
Turkmenistan
Tunisia
Tonga
Turkey
Trinidad and Tobago
Tuvalu
Chinese Taipei
Tanzania, United Republic of
Ukraine
Uganda
United Arab Emirates
Uruguay
Uzbekistan
Holy See (Vatican City State)
Saint Vincent and the Grenadines
Venezuela, Bolivarian Republic of
Virgin Islands, British
Viet Nam
Vanuatu
Wallis and Futuna
Samoa
Yemen
Mayotte
South Africa
Zambia
Zimbabwe
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Thank you.


Your submission has been received. We will contact you soon.












        

      
              
          
              
                  
                      
                          






                      
                  

                                 Broadridge, a global Fintech leader with more than $6 billion in revenues, provides the critical infrastructure that powers investing, corporate governance and communications to enable better financial lives. We deliver technology-driven solutions that drive digital transformation for our clients and help them get ahead of today’s challenges to capitalize on what’s next.
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Company Info


About Broadridge
Careers
Client Support
Contact Us
Diversity, Equity & Inclusion
Investor Relations
Office Locations
Partner Program
Press
Security Capabilities
Sitemap
Sustainability
Manage Email Preferences








Industry Solutions


Asset Management
Capital Markets and Banking
Consumer Finance
Corporations
Healthcare
Insurance
Retail Banking
Telecom
Utilities
Wealth Management
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English












Español
Deutsche






Global Websites


Canada - English
Canada - Français
Deutschland
日本
Global
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