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Financial Services
Expert solutions for financial services for over five decades

	
 Asset Management
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Institutional Investors

	Manage operational risk
	Engage investors effectively
	Drive profitability with automated revenue and expense management
	Enhance and simplify portfolio management


Mutual Funds and ETF Providers

	Access unique distribution insights
	Maximize marketing communications
	Drive a successful proxy outcome
	Enhance and simplify portfolio management
	Drive profitability with automated revenue and expense management
	Maximize investor communications
	Simplify regulatory reporting


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Global Investment Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency
	Drive profitability with automated revenue and expense management


Alternative Managers

	Manage risk and optimize operational efficiency
	Enhance and simplify portfolio management


Fund Administrators and Prime Brokers

	Adapt to growing investment complexity and regulatory burden
	Support operational control and scalability


CLO Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency


Private Debt

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency



	
 Capital Markets and Banking
 

 

 

 

 

	Transform trade life cycle
	Optimize operating model with financial services business process outsourcing
	Streamline trade support, governance and compliance services
	Enhance accuracy and visibility across the entire data life cycle 
	Empower transformation with expertise



	
 Consumer Finance
 

 

 

 

 

	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Turn information into intelligence
	Gain a single view of customer identities and preferences



	
 Insurance
 

 

 

 

 

	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Retail Banking
 

 

 

 

 

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Wealth Management
 

 

 

 

 

 

 

 

 

 

 

 

Wealth Management Firms

	Enhance advisor marketing
	Tackle your Reg BI obligations with confidence
	Enhance the client experience with dynamic advisor tools
	Advance control, risk and support services
	Transform your trade life cycle
	Optimize your operating model with business process outsourcing
	Empower your transformation with confidence


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Trust Services Providers

	Optimize business operations






	
Corporations
Streamline shareholder communications and management

	
Corporate Issuer
	Simplify the annual meeting process
	Drive a successful proxy outcome
	Simplify transfer agent services
	Build your brand and engage shareholders
	Gain insights and uncover opportunities
	Streamline communications to drive down cost
	Streamline disclosure and stay in compliance
	Maximize ESG impact and bolster long-term sustainability


Corporate Treasury
	Increase efficiencies in managing cash and risk


Law Firms
	Streamline proxy and annual meeting services for your clients
	Take companies public with single-source simplicity
	Simplify capital markets and annual compliance disclosure


Non-Listed Issuer
	Enhanced shareholder engagement for alternative investments






	
Healthcare
Improve the member and patient experience across the wellness journey

	Enhance marketing and sales, empower agents and brokers, and engage members
	Onboard members with personalized documents and experiences, including ID cards and welcome kits
	Make an impact with your correspondence, statements, bills and wellness programs
	Optimize and customize patient communications, including statements, Explanation of Payment (EOP) and claims 



	
Telecom
Attract, engage and retain customers by creating dynamic experiences

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
Utilities
Deliver exceptional experiences across communication channels

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
All Products
Transform your business with communications, technology, data and analytics solutions 
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	15(c) Board Reporting
		22c-2 Compliance
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Advisor Compensation
	Advisor Desktop Solutions
	Advisor Onboarding
		Advisor Resource Center
	For Trust Services Providers
	For Wealth Management Firms





	Advisor Targeting
	Advisor Websites
	AdvisorStream
		Annual Compliance
	For Corporate Issuer
	For Law Firms





	artificial intelligence
	Assessment of Value and Board Reporting
		Asset Servicing
	For Capital Markets
	For Wealth Management Firms





	Association Election Management
		Bank Debt and Loan Trading
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers





	Banking Book Collateral Management
		Beneficial Proxy Services
	For Corporate Issuer
	For Law Firms
	For Trust Services Providers
	For Wealth Management Firms





		Billing and Expense Management
	For Capital Markets
	For Wealth Management Firms





	Branded Shareholder Portal
		Broadridge Alternative Investments Hub
	For Wealth Management Firms
	For Wealth Management Firms





		Broadridge Global Custody Solutions
	For Wealth Management Firms
	For Wealth Management Firms





	Broadridge Intelligent Analytics
	Broadridge Wealth Aggregation & Insights
	BRx Match
	BRx Match APAC
	Call Center
		Capital Markets Disclosures
	For Corporate Issuer
	For Law Firms





		Cash Management
	For Capital Markets
	For Wealth Management Firms





	Client Information Management
	Client Portal
		Collateral Management
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Wealth Management Firms





	Communications Consulting 
	Compliance and Regulatory Accounting
	Compliance and Regulatory Accounting Process Outsourcing
	Compliance Reporting
	Composition
	Composition and Publishing for Legal Documents
	Comprehensive management of EETs
		Connectivity
	For Capital Markets
	For Capital Markets
	For Wealth Management Firms





		Consumer Preference and Profile Management
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Content Design and Management
	Content Management and Distribution
	Continuing Education
	Corporate Action
	Corporate Action Services
	Corporate Content
	Corporate Trade Confirmation Service
		Credit and Market Risk
	For 
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Cross-border Fund Data & Document Distribution
	Data Control Business Process Outsourcing
	Data Control Intelligent Automation
	Data Control Messaging and Connectivity
	Data Control Reconciliations
	Data Management Analytics and Reporting
		Data Management and Archival
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Data Management Warehouse and Reporting
		Data Management, Analytics and Reporting
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Retirement Services Providers





	Deliver intelligent liquidity
	Derivatives Trade Processing
		Digital Delivery
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Document Delivery
		Digital Experience Management
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Makes It Easy
	Digital Solutions
	Direct Marketing
	Disclosures for Mutual Funds
	Distributed Ledger Repo
		Distributed Marketing Solution
	For Wealth Management Firms
	For Wealth Management Firms





		Distribution 360
	For Global Funds
	For Mutual Funds and ETF Providers





	Distributor Feedback Template service for Consumer Duty
	DocuBuilder for Legal
	DocuBuilder for Marketing
		Document Composition
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Document Composition and SEC Filing
	Dynamic Fund Board Reporting
	eCards and Custom Email
	Elevate Disclosures
	End to end Securities Based Lending
	Engagement Simplified
		Enhanced Packaging
	For Corporate Issuer
	For Non-Listed Issuer





		Enhanced Proxy Design
	For Corporate Issuer
	For Law Firms





	Equity Trade Processing
	ESG Advisory Services
	ESG Analyzer
	ESG Consulting Solutions
	European Fund Market Intelligence
	Expense Management
		Expense Management and Fee Validation
	For Global Investment Managers
	For Institutional Investors





	Expense Management business process outsourcing
		Fact Sheets
	For 
	For Global Funds





	FBF Intelligence
	Fee Billing
		Fi360 Data and Analytics
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Learning and Development
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Software and Technology
	For Retirement Services Providers
	For Retirement Services Providers





	Finance and Accounting
	Financial Report Preparation and Filing
		Financial Reporting
	For 
	For Corporate Issuer





	Fixed Income Trade Processing
	Foreign Exchange Trade Processing
	Full Service Tender Processing
	Fully Paid Lending
		Fund Budgeting and Accruals
	For Global Funds
	For Mutual Funds and ETF Providers





	Fund Data Distribution with the Galaxia Data API
	Fund Investor Portal
	Fund Partner Reporting
		Global Market Intelligence
	For Global Funds
	For Mutual Funds and ETF Providers





	Global Post Trade Management
		Global Securities Class Action Services
	For Global Funds
	For Global Investment Managers
	For Trust Services Providers
	For Wealth Management Firms





		Global SWIFT Services
	For Alternative Managers
	For Capital Markets
	For Corporate Treasury
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Global Tax Reclaim and State Tax Reporting
	Intelligent Prospecting
	Interactive Online Document Management
	Intermediary Fee Management
	Intermediary Fee Manager
	Intraday Repo Has Arrived on Scale
		Intraday Risk Monitoring
	For Alternative Managers
	For Global Investment Managers





		Investment Accounting
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Investor and Advisor Mailbox
	Investor Intelligence
		InvestorView
	For Trust Services Providers
	For Wealth Management Firms





	IPO End to End Services
	Key Information Documents
	Legal Remediation Engine
		Local Business Listings
	For 
	For Wealth Management Firms





	Locator
	Managed Reference Data Service
		Managed Services, Hosting and Integration
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Private Debt





		Market Analytics
	For Global Funds
	For Mutual Funds and ETF Providers





		MiFID II Compliance
	For 
	For Global Funds





	Mortgage Backed Securities
	Multi-Channel Participant Communications
	Mutual Fund Data and Suitability
	Newsletters
	North American Post-Trade Processing
	Notice and Access & Inventory Management and Fulfillment
		Operational Risk Management
	For Capital Markets
	For Wealth Management Firms





	OpsGPT
	Pass-through Voting Insights
	Performance Analytics
		Performance and Attribution
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers





		Performance Dashboards and Operational Reports
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Point-of-Sale Prospectus
		Portfolio and Order Management
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Trust Services Providers





	Portfolio Management for CLOs
	Portfolio Management for Private Debt
		Portfolio Securities Voting
	For Global Funds
	For Institutional Investors





		Post Trade and Regulatory Compliance
	For Alternative Managers
	For Global Investment Managers





	Post trade FastStart
	Post Trade Matching
	Post Trade Processing Business Process Outsourcing
	Post Trade Processing Business Process Outsourcing for EMEA and APAC
	Post-Trade Processing
		Pricing and Valuation
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers





	PRIIP KID and EPT Production Reporting and Distribution
	Principal Risk Trading and Market Making
		Print Delivery and Postal Optimization
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Print Marketing
	Print Solutions
	Professional Services
	Proxy Management
	Proxy Policies and Insights
		Proxy Services
	For 
	For Institutional Investors
	For Mutual Funds and ETF Providers





	ProxyDisclosure
		ProxyVote
	For Corporate Issuer
	For Non-Listed Issuer





	RealTime Content
		Reconciliation
	For Alternative Managers
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Retirement Services Providers
	For Wealth Management Firms
	For Wealth Management Firms





	Reconciliation for Corporate Treasury
	Reconciliation Managed Services
	Reference Data Business Process Outsourcing
		Reference Data Management
	For Alternative Managers
	For Capital Markets
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Wealth Management Firms





		Registered Proxy Services
	For Corporate Issuer
	For Law Firms
	For Non-Listed Issuer





	Regulatory and Investor Communications
		Regulatory Communications
	For 
	For Retirement Services Providers





	Regulatory Trade and Transaction Reporting
	Retirement CX
	Revenue and Expense Management
		Revenue Management and Fee Billing
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Revport custodian bank billing management
	Risk and Transparency Reporting
		Sales and Asset Reporting
	For Global Funds
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





		Securities Finance
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Wealth Management Firms





		Seminars
	For 
	For Wealth Management Firms





	SFT Submission Service
	Share Management Solution
	Shareholder Communications
		Shareholder Data Services
	For Corporate Issuer
	For Non-Listed Issuer





	Shareholder Meeting Registration
	Smart Solutions for Reg BI
	SmartRoom
	Solvency II Reporting
		Sponsored Name Placement
	For 
	For Wealth Management Firms





		Stock Transfer
	For Corporate Issuer
	For Law Firms





		Tax Services
	For Trust Services Providers
	For Wealth Management Firms





		Trade Processing and Settlement
	For Retirement Services Providers
	For Retirement Services Providers





	Trade Surveillance and Compliance
		Trading Platforms
	For Retirement Services Providers
	For Retirement Services Providers





		Translation Services
	For 
	For Global Funds





		Trust and Custody Services
	For Retirement Services Providers
	For Retirement Services Providers
	For Retirement Services Providers





	UCITS KIIDs and EMT Production and Distribution
		Vdr
	For Corporate Issuer
	For Law Firms





	Video Studio
		Virtual Shareholder Meeting
	For Corporate Issuer
	For Law Firms





		Visual Analytics
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Wealth Insight Services
	Welcome Kits and ID Cards



	
Consulting Services
Providing you with actionable insight and proven execution 

	Practice Areas
	
	Communications and Customer Experience Consulting


	
	Operations Innovation and Execution
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Financial Services
Expert solutions for financial services for over five decades

	
 Asset Management
Institutional Investors

	Manage operational risk
	Engage investors effectively
	Drive profitability with automated revenue and expense management
	Enhance and simplify portfolio management


Mutual Funds and ETF Providers

	Access unique distribution insights
	Maximize marketing communications
	Drive a successful proxy outcome
	Enhance and simplify portfolio management
	Drive profitability with automated revenue and expense management
	Maximize investor communications
	Simplify regulatory reporting


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Global Investment Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency
	Drive profitability with automated revenue and expense management


Alternative Managers

	Manage risk and optimize operational efficiency
	Enhance and simplify portfolio management


Fund Administrators and Prime Brokers

	Adapt to growing investment complexity and regulatory burden
	Support operational control and scalability


CLO Managers

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency


Private Debt

	Enhance and simplify portfolio management
	Manage risk and optimize operational efficiency



	
 Capital Markets and Banking
	Transform trade life cycle
	Optimize operating model with financial services business process outsourcing
	Streamline trade support, governance and compliance services
	Enhance accuracy and visibility across the entire data life cycle 
	Empower transformation with expertise



	
 Consumer Finance
	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Turn information into intelligence
	Gain a single view of customer identities and preferences



	
 Insurance
	Reach customers across print and digital channels
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Retail Banking
	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
 Wealth Management
Wealth Management Firms

	Enhance advisor marketing
	Tackle your Reg BI obligations with confidence
	Enhance the client experience with dynamic advisor tools
	Advance control, risk and support services
	Transform your trade life cycle
	Optimize your operating model with business process outsourcing
	Empower your transformation with confidence


Retirement Services Providers

	Optimize trade processing
	Simplify regulatory and compliance reporting
	Maximize participant and plan sponsor engagement
	Equip advisors to grow their business


Trust Services Providers

	Optimize business operations






	
Corporations
Streamline shareholder communications and management

	Corporate Issuer
	Simplify the annual meeting process
	Drive a successful proxy outcome
	Simplify transfer agent services
	Build your brand and engage shareholders
	Gain insights and uncover opportunities
	Streamline communications to drive down cost
	Streamline disclosure and stay in compliance
	Maximize ESG impact and bolster long-term sustainability


	Corporate Treasury
	Increase efficiencies in managing cash and risk


	Law Firms
	Streamline proxy and annual meeting services for your clients
	Take companies public with single-source simplicity
	Simplify capital markets and annual compliance disclosure


	Non-Listed Issuer
	Enhanced shareholder engagement for alternative investments



	
Healthcare
Improve the member and patient experience across the wellness journey

	Enhance marketing and sales, empower agents and brokers, and engage members
	Onboard members with personalized documents and experiences, including ID cards and welcome kits
	Make an impact with your correspondence, statements, bills and wellness programs
	Optimize and customize patient communications, including statements, Explanation of Payment (EOP) and claims 



	
Telecom
Attract, engage and retain customers by creating dynamic experiences

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
Utilities
Deliver exceptional experiences across communication channels

	Reach customers across print and digital channels 
	Measure the impact of your communications
	Deliver relevant, personalized digital and print communications
	Transform your print and digital communications
	Gain a single view of customer identities and preferences



	
All Products
Transform your business with communications, technology, data and analytics solutions 
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	15(c) Board Reporting
		22c-2 Compliance
	For Mutual Funds and ETF Providers
	For Retirement Services Providers





	Advisor Compensation
	Advisor Desktop Solutions
	Advisor Onboarding
		Advisor Resource Center
	For Trust Services Providers
	For Wealth Management Firms





	Advisor Targeting
	Advisor Websites
	AdvisorStream
		Annual Compliance
	For Corporate Issuer
	For Law Firms





	artificial intelligence
	Assessment of Value and Board Reporting
		Asset Servicing
	For Capital Markets
	For Wealth Management Firms





	Association Election Management
		Bank Debt and Loan Trading
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers





	Banking Book Collateral Management
		Beneficial Proxy Services
	For Corporate Issuer
	For Law Firms
	For Trust Services Providers
	For Wealth Management Firms





		Billing and Expense Management
	For Capital Markets
	For Wealth Management Firms





	Branded Shareholder Portal
		Broadridge Alternative Investments Hub
	For Wealth Management Firms
	For Wealth Management Firms





		Broadridge Global Custody Solutions
	For Wealth Management Firms
	For Wealth Management Firms





	Broadridge Intelligent Analytics
	Broadridge Wealth Aggregation & Insights
	BRx Match
	BRx Match APAC
	Call Center
		Capital Markets Disclosures
	For Corporate Issuer
	For Law Firms





		Cash Management
	For Capital Markets
	For Wealth Management Firms





	Client Information Management
	Client Portal
		Collateral Management
	For Capital Markets
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Wealth Management Firms





	Communications Consulting 
	Compliance and Regulatory Accounting
	Compliance and Regulatory Accounting Process Outsourcing
	Compliance Reporting
	Composition
	Composition and Publishing for Legal Documents
	Comprehensive management of EETs
		Connectivity
	For Capital Markets
	For Capital Markets
	For Wealth Management Firms





		Consumer Preference and Profile Management
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Content Design and Management
	Content Management and Distribution
	Continuing Education
	Corporate Action
	Corporate Action Services
	Corporate Content
	Corporate Trade Confirmation Service
		Credit and Market Risk
	For 
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Cross-border Fund Data & Document Distribution
	Data Control Business Process Outsourcing
	Data Control Intelligent Automation
	Data Control Messaging and Connectivity
	Data Control Reconciliations
	Data Management Analytics and Reporting
		Data Management and Archival
	For 
	For Insurance
	For Retail Banking
	For Utilities





	Data Management Warehouse and Reporting
		Data Management, Analytics and Reporting
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers
	For Institutional Investors
	For Private Debt
	For Retirement Services Providers





	Deliver intelligent liquidity
	Derivatives Trade Processing
		Digital Delivery
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Document Delivery
		Digital Experience Management
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Digital Makes It Easy
	Digital Solutions
	Direct Marketing
	Disclosures for Mutual Funds
	Distributed Ledger Repo
		Distributed Marketing Solution
	For Wealth Management Firms
	For Wealth Management Firms





		Distribution 360
	For Global Funds
	For Mutual Funds and ETF Providers





	Distributor Feedback Template service for Consumer Duty
	DocuBuilder for Legal
	DocuBuilder for Marketing
		Document Composition
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Document Composition and SEC Filing
	Dynamic Fund Board Reporting
	eCards and Custom Email
	Elevate Disclosures
	End to end Securities Based Lending
	Engagement Simplified
		Enhanced Packaging
	For Corporate Issuer
	For Non-Listed Issuer





		Enhanced Proxy Design
	For Corporate Issuer
	For Law Firms





	Equity Trade Processing
	ESG Advisory Services
	ESG Analyzer
	ESG Consulting Solutions
	European Fund Market Intelligence
	Expense Management
		Expense Management and Fee Validation
	For Global Investment Managers
	For Institutional Investors





	Expense Management business process outsourcing
		Fact Sheets
	For 
	For Global Funds





	FBF Intelligence
	Fee Billing
		Fi360 Data and Analytics
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Learning and Development
	For Retirement Services Providers
	For Retirement Services Providers





		Fi360 Software and Technology
	For Retirement Services Providers
	For Retirement Services Providers





	Finance and Accounting
	Financial Report Preparation and Filing
		Financial Reporting
	For 
	For Corporate Issuer





	Fixed Income Trade Processing
	Foreign Exchange Trade Processing
	Full Service Tender Processing
	Fully Paid Lending
		Fund Budgeting and Accruals
	For Global Funds
	For Mutual Funds and ETF Providers





	Fund Data Distribution with the Galaxia Data API
	Fund Investor Portal
	Fund Partner Reporting
		Global Market Intelligence
	For Global Funds
	For Mutual Funds and ETF Providers





	Global Post Trade Management
		Global Securities Class Action Services
	For Global Funds
	For Global Investment Managers
	For Trust Services Providers
	For Wealth Management Firms





		Global SWIFT Services
	For Alternative Managers
	For Capital Markets
	For Corporate Treasury
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Global Tax Reclaim and State Tax Reporting
	Intelligent Prospecting
	Interactive Online Document Management
	Intermediary Fee Management
	Intermediary Fee Manager
	Intraday Repo Has Arrived on Scale
		Intraday Risk Monitoring
	For Alternative Managers
	For Global Investment Managers





		Investment Accounting
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Institutional Investors





	Investor and Advisor Mailbox
	Investor Intelligence
		InvestorView
	For Trust Services Providers
	For Wealth Management Firms





	IPO End to End Services
	Key Information Documents
	Legal Remediation Engine
		Local Business Listings
	For 
	For Wealth Management Firms





	Locator
	Managed Reference Data Service
		Managed Services, Hosting and Integration
	For Alternative Managers
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers
	For Private Debt





		Market Analytics
	For Global Funds
	For Mutual Funds and ETF Providers





		MiFID II Compliance
	For 
	For Global Funds





	Mortgage Backed Securities
	Multi-Channel Participant Communications
	Mutual Fund Data and Suitability
	Newsletters
	North American Post-Trade Processing
	Notice and Access & Inventory Management and Fulfillment
		Operational Risk Management
	For Capital Markets
	For Wealth Management Firms





	OpsGPT
	Pass-through Voting Insights
	Performance Analytics
		Performance and Attribution
	For Alternative Managers
	For CLO Managers
	For Global Investment Managers





		Performance Dashboards and Operational Reports
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Point-of-Sale Prospectus
		Portfolio and Order Management
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Trust Services Providers





	Portfolio Management for CLOs
	Portfolio Management for Private Debt
		Portfolio Securities Voting
	For Global Funds
	For Institutional Investors





		Post Trade and Regulatory Compliance
	For Alternative Managers
	For Global Investment Managers





	Post trade FastStart
	Post Trade Matching
	Post Trade Processing Business Process Outsourcing
	Post Trade Processing Business Process Outsourcing for EMEA and APAC
	Post-Trade Processing
		Pricing and Valuation
	For Alternative Managers
	For Fund Administrators and Prime Brokers
	For Global Investment Managers





	PRIIP KID and EPT Production Reporting and Distribution
	Principal Risk Trading and Market Making
		Print Delivery and Postal Optimization
	For 
	For Consumer Finance
	For Insurance
	For Retail Banking
	For Telecom
	For Utilities





	Print Marketing
	Print Solutions
	Professional Services
	Proxy Management
	Proxy Policies and Insights
		Proxy Services
	For 
	For Institutional Investors
	For Mutual Funds and ETF Providers





	ProxyDisclosure
		ProxyVote
	For Corporate Issuer
	For Non-Listed Issuer





	RealTime Content
		Reconciliation
	For Alternative Managers
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Retirement Services Providers
	For Wealth Management Firms
	For Wealth Management Firms





	Reconciliation for Corporate Treasury
	Reconciliation Managed Services
	Reference Data Business Process Outsourcing
		Reference Data Management
	For Alternative Managers
	For Capital Markets
	For Capital Markets
	For CLO Managers
	For Fund Administrators and Prime Brokers
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers
	For Private Debt
	For Wealth Management Firms





		Registered Proxy Services
	For Corporate Issuer
	For Law Firms
	For Non-Listed Issuer





	Regulatory and Investor Communications
		Regulatory Communications
	For 
	For Retirement Services Providers





	Regulatory Trade and Transaction Reporting
	Retirement CX
	Revenue and Expense Management
		Revenue Management and Fee Billing
	For Global Funds
	For Global Investment Managers
	For Institutional Investors
	For Mutual Funds and ETF Providers





	Revport custodian bank billing management
	Risk and Transparency Reporting
		Sales and Asset Reporting
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Arming Advisors for Success in a Post-2020 World

Well-defined plans and smarter tools ensure relevance in a rapidly changing financial landscape.










		
		    
		  
            
      
          
          

              
                                  
Remaining Relevant After 2020 Starts With a Plan


 The growing pressure on financial advisors to increase AUM only intensified in 2020’s climate of uncertainty. For many advisors, identifying the best client acquisition strategy is a moving target as investor expectations are quickly evolving. At the same time, the societal and industry-wide shift to digital marketing is presenting unprecedented opportunities for growth.
    
  
          

      

    
      
      
          
              
                  Advisors of wealth management firms that are quick to adapt can gain an advantage. The timing couldn’t have been better for Broadridge’s annual Financial Advisor Marketing Study, which took a closer look at what has changed since 2019, how high performers are acquiring new investors in the digital-first ecosystem and how they plan to increase ROI in the days ahead.

Not surprisingly, study participants who make greater marketing investments and are armed with a strategic plan ultimately acquire more clients. However, the study uncovered a bleak fact: Financial advisors are struggling to develop and launch their marketing strategy, especially as it relates to digital channels. Marketing budgets decreased over the last year, as did advisors’ confidence in meeting their practice goals.

The bottom line: Advisors who are equipped with digital marketing technology supported by a fine-tuned strategy stand to gain and retain high-value clients and the next generation of investors.

This white paper delivers research insights and a discussion of the marketing trends, best practices and technologies that are redefining performance standards in wealth management. We track how the industry is evolving to help you stay ahead of the competition—no matter what comes next.

“Investors are seeking more personalized services in all aspects of their lives. Advisors who take the time to create a defined marketing strategy have the potential to exceed investor expectations. Advisors who define their target audience, understand where they should share relevant content and know how to nurture leads through digital channels are better equipped to engage clients and drive a higher return on marketing investment.” - Michael Alexander President, Wealth Management Broadridge Financial Solutions.

Methodology

Arming Advisors for Success in a Post-2020 World is based on original research and insights drawn from Broadridge’s extensive industry expertise. The 2020 survey was conducted in August 2020 and captures data from 400 financial advisors with $10M+ AUM. The 2019 survey was conducted in May 2019 and captures data from 406 financial advisors with $10M+ AUM. The 2020 survey was conducted by market research consultancies 8 Acre Perspective and Boston Research Technologies. The 2019 survey was conducted by Boston Research Technologies.

Part 1: 2020’s Impact on Financial Advisor Marketing

The shift from in-person to virtual meetings and events heavily influenced advisor marketing priorities in 2020. Advisors took a less aggressive approach to client acquisition overall, which may have established a trend that set firms and advisors back.

Average budget allocations for marketing significantly decreased from $19,194 in 2019 to $12,939 in 2020. Not surprisingly, reduced investments in marketing appears to have negatively impacted revenue. Advisors who increased marketing investments, however, were better positioned to reach growth targets.

The Importance of a Plan

The opportunity to boost AUM during market volatility is apparent—but advisors must be prepared with a marketing plan. Maintaining relevance in changing environments requires a more aggressive approach to marketing. Rather than pulling back, it pays to move forward with a comprehensive plan and the flexibility to adjust as conditions change.

Transform Market Volatility into an Advantage

The opportunity to boost AUM during market volatility is apparent—but advisors must be prepared with a plan.

To optimize revenue potential, advisors must identify their barriers to effective marketing—now and going forward. Advisors equipped with the right tools are better positioned to exceed growth targets. 

Top Opportunities For Improvement in 2019 Remain Unresolved in 2020

In 2019, only 28 percent of advisors indicated that they were equipped with a well-defined marketing strategy. Sweeping changes were needed to improve advisors’ ability to execute marketing effectively. However, few capitalized on the opportunity to revamp their approach, a trend which continued in 2020—just 23 percent of advisors had a fully developed plan of action.
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The factors contributing to this trend are quite specific, offering a roadmap to firms and advisors ready to elevate their approach. Through our research we have identified three essential barriers to implementation: lack of strategy, lack of technology and lack of time.

Advisors Seek Better Tools to Excel

Overall, advisors are looking for more support. Wealth Management firms that respond appropriately will be better equipped to attract and retain top advisors.

Lack of Strategy

Advisors continue to report they lack the tools needed to develop their strategy. Establishing the right environment for a successful marketing plan is a critical first step. 

Technology

Relatedly, advisors are unsure as to which technology is best suited to execute their marketing plan. Assessing where they currently land on the digital maturity spectrum and comparing it to their goals will help inform the best course of action.1 Areas to assess include their ability to reach the target demographic and to convert leads. Once advisors have taken a thorough look at their strengths and areas for improvement, it’s easier to identify the right technology.

Time

The last significant barrier is finding the time to prioritize marketing. This is where digital tools and technology can have a major impact—expanding capacity, marketing execution and oversight. Overall, advisors are looking for more support. Wealth Management firms that respond appropriately will be better equipped to attract and retain top advisors.

[image: ADVISOR MARKETING CHALLENGES IN 2020]

Impact of Covid

Advisors, already experiencing marketing challenges in 2019, felt a deeper impact when in-person events came to a halt in 2020. The struggle to execute marketing plans and close new business led many advisors to be concerned about meeting growth targets. The trend was obvious: Advisor confidence in meeting goals dropped from 63% in 2019 to 49% in 2020. In an effort to mitigate risk, many advisors decreased their investment in marketing activities.

Declining advisor confidence in reaching 2020 business goals was also influenced by insufficient marketing ROI. Many advisors reported that their ROI for marketing activities simply missed the mark. In fact, only a small percentage (12%) of advisors indicated that they were “very satisfied” with the outcomes from their marketing efforts. While many chose to reduce marketing spend, a small percentage of advisors (11%) chose to pivot and increase marketing spend.
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Website Performance

Another key marketing challenge in 2020 was website performance. While websites are considered a core element of a comprehensive marketing strategy, almost two-thirds of advisors (65%) who generate leads through their website report that their websites are ineffective at meeting growth targets. There is an opportunity to redesign websites to boost discoverability and optimize digital prospecting. Implementing the right digital tools can transform websites into engines for growth and expansion.

Part 2: High Performers Succeed with a Digital Marketing Plan

Our research has identified a subset of advisors who actively pursue client acquisition and allocate a minimum of $5,000 to marketing each year. As a result, these growth-focused advisors (GFAs) achieve greater success in acquiring new clients.

In 2020, growth-focused advisors reaffirmed the effectiveness of their marketing approach—demonstrating resilience even in times of accelerated change. A comprehensive and nimble digital marketing plan was central to their success. High performers maintained their competitive performance from 2019, acquiring clients at a higher rate—two times more than non growth-focused advisors in 2020.

Plus, growth-focused advisors closely track marketing ROI. Learning which elements deliver the best value helps these advisors consistently fine tune their plans.

Areas of Investment

A greater percentage of high performers invest more in marketing than their counterparts. They also are more likely to make technology and digital investments, with social media, webinars and video content leading the list.
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Advisor social media marketing trends remain consistent—37 percent achieved lead conversion in 2020 compared to 34 percent in 2019. Relatedly, advisors with a defined marketing strategy see higher rates of lead conversion overall from social media.
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Advisors who obtain leads through social media still prefer LinkedIn (68%) and Facebook (58%)—a trend likely to continue in 2021. Although small in numbers, lead conversions through both Instagram and Twitter nearly doubled. This could be signaling the start of a new trend.
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Regardless of platform, digital channels are primed to deliver marketing ROI for the prepared advisor and will be a key part of any long-term strategy.

Part 3: Digital Tools Equip Advisors To Deliver Innovation

Considering the perennial challenges facing advisors, how should outreach efforts be restructured to increase AUM? 

Implementation of an effective marketing plan begins with a thorough assessment of how firms and advisors use data. Poor data quality and access can limit the effectiveness of digital tools. Capturing and leveraging quality data is essential for reaching and exceeding growth targets.

Accelerate Website Optimization

With websites averaging a two percent visitor conversion rate, maintaining a dynamic website that serves as a prospecting platform is an ongoing challenge for most advisors. Equipped with a marketing plan, high performers generated an average of two times more leads from their websites than their counterparts each month. Advisors who use data to understand the needs and expectations of their target clients will be better able to develop a referral-ready website that motivates investors to act.

Robust data allows advisors to identify what drives prospects to their website. Integrating CRM further boosts analytics capabilities. Research shows that mobile websites which load in five seconds or less retain visitors for 70 percent longer than their slower counterparts.2

Advisors indicate that websites (34%) nearly match in-person events (35%) as one of the two most effective marketing strategies in 2020. Since no one is sure when we will return to in-person events and activities, or to what degree, advisors should remain flexible in adapting to an increasingly virtual environment.

Website experience is as powerful as in‑person events

Advisors indicate that websites (34%) nearly match in‑person events (35%) as one of the two most effective marketing strategies in 2020.

Over the next 12 months, advisors anticipate prioritizing marketing investments in digital media ads, social media and websites. This further emphasizes the importance of optimizing advisors’ websites to maximize marketing dollars. Websites and social media were among the top three priority areas in 2019 and 2020.

Digital marketing tools equip advisors to deliver innovation

Advisors who execute marketing without a roadmap risk falling far behind the competition. With the majority of advisor websites needing optimization, investing in the right tools will position your digital presence to drive AUM.

New technologies such as AI, cloud and digital applications enable advisors to use intelligent prospecting to optimize prospect-to-client conversion. Feeding quality data into an automated platform leads to smarter targeting, segmentation, nurturing and conversion. Engagement metrics assess marketing ROI to adjust approaches and improve performance.

Personalize Content by Generation

Reflecting 2019 trends, Boomers and Gen X comprise the majority of advisors’ target client base in 2020. It’s essential to engage each target prospect and client via the channels they prefer, with the content they need. For example, Boomers’ top areas of interest include workplace retirement plans (72%) and tax-advantaged plans (67%). In contrast, Millennials have a greater interest in traditional savings vehicles.3


[image: PERSONALIZE CONTENT BY GENERATION ]

Consistent delivery of content that appeals to prospects and clients is only the first step. Ensuring that readers learn something of interest from your content raises the bar. 90 percent of advisors deliver educational content regularly or occasionally.
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The right technology will automate consistent delivery of content that is relevant to both clients and prospects. Advisors with limited time to execute marketing efforts can leverage technology to expand capacity and improve marketing ROI. 

Social Media and Digital Ads

A robust multi-channel marketing strategy is an industry best practice—social media and digital ads continue to offer valuable marketing ROI. Consistent, relevant posts will encourage repeated engagement and drive website visits. Advisors should upgrade their posts with short engaging videos, which have been shown to outperform all other forms of content.4 Retargeting ads complement other digital activities by consistently driving traffic back to the advisor’s website. These digital ads boost the likelihood of prospect-to-client conversion by 70 percent.5 

The Right Support Can Help Improve Digital Marketing in 2021, and Beyond

Growth-focused advisors were prepared to meet the unprecedented challenges facing wealth management in 2020. But it’s evident there are opportunities for all advisors to improve marketing efforts. While effective data-driven digital marketing requires strategy, it can be achieved with the right support.

Broadridge digital marketing solutions accelerate innovation.

	Deliver a more relevant and personalized client experience
	Attract more prospects and captivate investors
	As a trusted industry partner, Broadrdige delivers the tools and strategies advisors require to bridge the gap between digital and in-person engagement. Learn how you can tap into a wealth of proven resources and expertise at broadridge.com/financial-services/wealth-management/




              

              
            	
            

          

      

    
    
  	




Endnotes

1 Wealth and Asset Management 2022: The Path to Digital Leadership: https://www.broadridge.com/report/wealth-and-asset-management-2022-the-path-to-digital-leadership

2 Omnicore, 2018 (Seven steps for increasing your discoverability online)

3 Decoding the Millennial Mindset: https://www.broadridge.com/_assets/pdf/broadridge-cgk-millennials-study-white-paper-final.pdf

4 Promo, Video Ads vs Image Ads: A Comparison: https://promo.com/blog/video-vs-image

5 These 2018 Retargeting Statistics Prove It Works: https://www.readycloud.com/info/these-2018-retargeting-statistics-prove-it-works






  

                  







     
    
    
                
      
          











Contact Us


Welcome back, {firstName lastName}.

Not {firstName}? Clear the form.



Full Name 



















Country
United States
Canada
United Kingdom
Andorra
Afghanistan
Antigua and Barbuda
Anguilla
Albania
Armenia
Angola
Antarctica
Argentina
Austria
Australia
Aruba
Aland Islands
Azerbaijan
Bosnia and Herzegovina
Barbados
Bangladesh
Belgium
Burkina Faso
Bulgaria
Bahrain
Burundi
Benin
Saint BarthÃ©lemy
Bermuda
Brunei Darussalam
Bolivia, Plurinational State of
Bonaire, Sint Eustatius and Saba
Brazil
Bahamas
Bhutan
Bouvet Island
Botswana
Belarus
Belize
Cocos (Keeling) Islands
Congo, the Democratic Republic of the
Central African Republic
Congo
Switzerland
Cote d'Ivoire
Cook Islands
Chile
Cameroon
China
Colombia
Costa Rica
Cuba
Cape Verde
CuraÃ§ao
Christmas Island
Cyprus
Czech Republic
Germany
Djibouti
Denmark
Dominica
Dominican Republic
Algeria
Ecuador
Estonia
Egypt
Western Sahara
Eritrea
Spain
Ethiopia
Finland
Fiji
Falkland Islands (Malvinas)
Faroe Islands
France
Gabon
Grenada
Georgia
French Guiana
Guernsey
Ghana
Gibraltar
Greenland
Gambia
Guinea
Guadeloupe
Equatorial Guinea
Greece
South Georgia and the South Sandwich Islands
Guatemala
Guinea-Bissau
Guyana
Heard Island and McDonald Islands
Honduras
Hong Kong
Croatia
Haiti
Hungary
Indonesia
Ireland
Israel
Isle of Man
India
British Indian Ocean Territory
Iraq
Iran, Islamic Republic of
Iceland
Italy
Jersey
Jamaica
Jordan
Japan
Kenya
Kyrgyzstan
Cambodia
Kiribati
Comoros
Saint Kitts and Nevis
Korea, Democratic People's Republic of
Korea, Republic of
Kuwait
Cayman Islands
Kazakhstan
Lao People's Democratic Republic
Lebanon
Saint Lucia
Liechtenstein
Sri Lanka
Liberia
Lesotho
Lithuania
Luxembourg
Latvia
Libyan Arab Jamahiriya
Morocco
Monaco
Moldova, Republic of
Montenegro
Saint Martin (French part)
Madagascar
Macedonia, the former Yugoslav Republic of
Mali
Myanmar
Mongolia
Macao
Martinique
Mauritania
Montserrat
Malta
Mauritius
Maldives
Malawi
Mexico
Malaysia
Mozambique
Namibia
New Caledonia
Niger
Norfolk Island
Nigeria
Nicaragua
Netherlands
Norway
Nepal
Nauru
Niue
New Zealand
Oman
Panama
Peru
French Polynesia
Papua New Guinea
Philippines
Pakistan
Poland
Saint Pierre and Miquelon
Pitcairn
Palestinian Territory, Occupied
Portugal
Paraguay
Qatar
Reunion
Romania
Serbia
Russian Federation
Rwanda
Saudi Arabia
Solomon Islands
Seychelles
Sudan
Sweden
Singapore
Saint Helena, Ascension and Tristan da Cunha
Slovenia
Svalbard and Jan Mayen
Slovakia
Sierra Leone
San Marino
Senegal
Somalia
Suriname
South Sudan
Sao Tome and Principe
El Salvador
Sint Maarten (Dutch part)
Syrian Arab Republic
Swaziland
Turks and Caicos Islands
Chad
French Southern Territories
Togo
Thailand
Tajikistan
Tokelau
Timor-Leste
Turkmenistan
Tunisia
Tonga
Turkey
Trinidad and Tobago
Tuvalu
Chinese Taipei
Tanzania, United Republic of
Ukraine
Uganda
United Arab Emirates
Uruguay
Uzbekistan
Holy See (Vatican City State)
Saint Vincent and the Grenadines
Venezuela, Bolivarian Republic of
Virgin Islands, British
Viet Nam
Vanuatu
Wallis and Futuna
Samoa
Yemen
Mayotte
South Africa
Zambia
Zimbabwe
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Your submission has been received. We will contact you soon.












        

      
              
          
              
                  
                      
                          






                      
                  

                                 Broadridge, a global Fintech leader with more than $6 billion in revenues, provides the critical infrastructure that powers investing, corporate governance and communications to enable better financial lives. We deliver technology-driven solutions that drive digital transformation for our clients and help them get ahead of today’s challenges to capitalize on what’s next.
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Partner Program
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Industry Solutions


Asset Management
Capital Markets and Banking
Consumer Finance
Corporations
Healthcare
Insurance
Retail Banking
Telecom
Utilities
Wealth Management
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Español
Deutsche






Global Websites


Canada - English
Canada - Français
Deutschland
日本
Global
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