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Overview 

Broadridge is working with investment companies, broker-dealers, and investor advocates to improve 
the investor experience in accessing and using regulatory disclosures, while also reducing the costs of 
printing and postage. 

On December 7, 2017 the SEC’s Investor Advisory Committee (“IAC”) recommended an enhanced notice 
approach for the internet availability of annual and semiannual mutual fund reports.  The IAC 
recommended layered disclosure giving investors key information in an easily digestible format and 
making detailed information available on websites or by request.  Such disclosures should be delivered 
by mail or e-mail depending on each investor’s delivery preference.  The recommendation provides an 
optional delivery alternative for investment companies.  It would provide greater cost savings and 
encourage greater enrollment in e-delivery than the approach outlined originally in the SEC’s proposed 
rule 30e-3 (“Investment Company Reporting Modernization”). 

Broadridge has analyzed these recommendations and the enhanced notice approach.  We believe it 
could be executed with visually engaging content in a standard one-page format that allows 
shareholders to easily access and view important information that is “investor friendly” (i.e., in charts 
and graphs).  Access to complete reports can be provided on the internet.  Shareholders could request a 
mailed copy of the full report at no cost, and sign up for e-delivery. 

 

The enhanced notice method offers the potential for significant annual savings for investment 
companies and their investors.   

 Broadridge estimates cost savings* in printing, postage, and forms of approximately $110M.  

 In addition, because investors would be provided with key information without having to take 
extra steps, there would be additional one-time savings of $70M from the elimination of extra 
mailings associated with the original proposal’s “implied consent” feature.  

 

Please find additional details in the FAQ section below including an illustration of the enhanced notice. 

 

*Savings based on analysis of estimated printing costs and actual costs for postage and forms for 
CY2016 mailings of all annual and semiannual fund reports to beneficial shareholders.  
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Frequently Asked Questions 

 

Q1. What is the enhanced notice and how is it different from the original 30e-3 proposal? 

The SEC’s proposed rule 30e-3 (“Investment Company Reporting Modernization,” May, 2015) aimed to provide 
investment companies with the option of mailing a simple notice of the internet availability of annual 
and semiannual shareholder reports instead of the full reports.  The proposal was supported by 
investment companies but opposed by investor advocates and others.   

At the suggestion of former SEC Chair Mary Jo White, Broadridge has been working with interested 
parties (including investment companies, broker-dealers, and investor advocates) to develop 
suggestions to improve the approach.  Hence, the enhanced notice.   The costs and benefits of the 
enhanced notice approach have been analyzed in detail.   It was tested with individual investors and 
they indicated a strong preference for it.   

The enhanced notice differs from the simple notice in that it contains key information from the fund 
report (e.g., performance, expenses, top portfolio holdings, etc.) and can be executed at a lower cost.  

The results of the analysis show that the enhanced notice method: 

1. Improves the investor experience by providing key information that is easily accessible and 
“investor friendly” – information that investors say they most want to see 

2. Saves costs on printing, postage, and forms 
3. Encourages sign up for e-delivery as investors are more likely to look at the notice   

The enhanced notice method provides shareholders with the ability to: 

 View and read key information without having to request it 

 Access the full report through a URL contained on the notice 

 Request a printed copy at no cost 

 Sign up for e-delivery  

 

Q2. Is the enhanced notice similar to a summary prospectus?  

Unlike the Summary Prospectus, the enhanced notice is not a legal short form of the statutory annual or 
semiannual report - it is a notification of the availability of the full report.  It contains some of the 
report’s key content.  Investors who are currently enrolled in e-delivery would receive similar 
information via email. 

 

Q3. What are the cost savings of the enhanced notice method?   

Overall, our estimates show the benefits of an enhanced notice approach would be far greater than 
the original 30e-3 proposal.    

Broadridge is fully supportive of industry efforts to reduce printing and postage costs.  Based on 
distributions from broker-dealers, we estimate that the printing, postage, and forms costs of sending full 
reports is approximately $200M.  Under the enhanced notice method, this cost would decrease by 
$110M.  

 



 Enhanced Notice Approach to Proposed Rule 30e-3 

COPYRIGHT BROADRIDGE 2018       4 

 

Our estimates are based on: 

• Printing costs – estimated printing costs (at a job level) for CY 2016 distributions based on 
external print quotes, document finish sizes, volumes, and number of pages.  

• Postage and form costs - Actual postage and forms costs for full reports; estimates for 
enhanced notice based on CY 2016 USPS rates. 

In addition, we believe we can execute at a lower fee for enhanced notice than was approved by the 
NYSE.  Our estimates show that after netting out a lower NYSE fee for enhanced notices, the fund 
industry and shareholders would save $90M.  Approximately 75% of fund families would see an overall 
net cost savings of 20% or greater on printing, postage and forms.  

The lower fee estimate for the enhanced notice method is based on achieving efficiencies and 
economies of scale through functional changes to the 30e-3 approach including, for example, the 
following assumptions:  

• Elimination of the “implied consent” reduces added development and processing work.  
• Use of a standard print-on-demand format (with fund and broker branding) creates processing 

efficiencies. 
• Elimination of insertions (forms and envelopes). 
• Utilization of a self-mailer type document leverages existing technology infrastructure for proxy 

notice & access. 
• Full adoption by funds (in comparison to the original proposal).  
• 5% of beneficial shareholder accounts elect to receive full reports. 

 

Please reach out to your Account Manager if you would like to understand the estimated cost savings 
for your particular firm.  

 

Q4. Who will create the enhanced notice? 

Broadridge, as an agent for broker-dealers, can work with funds and their agents to compose and create 
the enhanced notice by extracting information from the annual and semiannual report filings and adding 
it to the enhanced notice.  

 

Q5. Under this revised approach will all shareholders of a participating fund complex get the enhanced 
notice?  

Shareholders who receive mailed reports would be sent the enhanced notice at each fund’s option.  
Shareholders who have already opted for e-delivery will continue to receive emails.  Shareholders can 
opt-in to e-delivery through a variety of means.  Their preferences are captured and maintained for 
future distributions.   A unique control number, on the enhanced notice, will be used to identify the 
shareholder and manage his or her delivery preferences.  
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Q6. What’s the status of e-delivery in the fund industry today and how does the enhanced notice 
method improve e-delivery rates? 

Over the past decade, Broadridge has invested hundreds of millions of dollars to help funds save billions 
of dollars in postage, printing, and forms costs by facilitating the adoption of e-delivery and other mail 
suppression methods.   In the 12 month period ending June 2017, on the beneficial side (for accounts 
held in street name), 65% of physical mailings were eliminated through these means consistent with 
investor preferences. 

By comparison on the direct-held side, while the mail suppression levels vary by fund, we find that they 
are much lower than the beneficial side.  For some large fund complexes, e-delivery rates are 15-20% for 
direct-held accounts. 

We believe that the enhanced notice will improve e-delivery rates, because shareholders who receive 
the enhanced notice are more likely to read it and, therefore, to enroll in e-delivery using the easy 
methods provided with enhanced notice.  

E-delivery is the most cost efficient method of delivery.  It can also lead to greater levels of engagement 
and interaction. 

 

Q7. What should I do next? 

1. Contact your Broadridge account manager to understand specific savings for your firm. 

2. If you want to find out more about the enhanced notice, please contact us 
mediarelations@broadridge.com 

  

mailto:mediarelations@broadridge.com
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Notice as originally proposed (illustration of front page) 
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Notice as originally proposed (illustration of back page) 
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Enhanced Notice (illustration) 
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