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Client Proxy Terminology: The letters listed below correspond to the letters noted on the sample Tabulation Report above.

A       This confirms whether the Client Proxy is an initial or supplemental report.  After the initial Client Proxy is released,
         all subsequent reports are titled SUPPLEMENTAL.

B       Date Client Proxy is issued.

C       This is the Broadridge Client Number. The Depository Trust Company reporting number is provided for 
         reconciliation purposes.

D       This is the maximum number of securities that can be voted for each intermediary.

E       Proposal/Item number.  Non-routine items will be indicated with an asterisk (*).

F       This is the FINS number to be associated with the Canadian Depository for Securities CUID number.

G       If securityholders withheld their vote for a specific director, a separate DIRECTOR EXCEPTION report 
         will be issued.

H      This is the vote-to-date as received by each intermediary. This field is shown only on a SUPPLEMENTAL Client Proxy.

I        This is the maximum numbers of securities that can be voted on the Client Proxy.

J        This is the actual number of securities that were voted on the Client Proxy.  This number is inclusive of the intermediaries 
          contained in the report and does not take into account any other Client Proxies that have been issued.

K       Company name, CUSIP number, meeting date and record date.  A separate Client Proxy will be issued for each 
         nine-digit CUSIP number.

L      This section explains Broadridge's voting authority and is signed by Broadridge for our intermediary clients.

Tabulation Report



Meeting Services (Validation and Scrutineering)
Broadridge provides a comprehensive suite of meeting services comprised of professional meeting organizers, greeters,
and scrutineers. Our professionals use leading technology through integrated laptop computers so the registration and
validation process is managed efficiently for you. 

Professionals
          • An experienced Broadridge project manager provides you with a single point of contact to efficiently manage 
          your shareholder registration process
          • Experienced personnel are on site to register and validate your securityholders who attend the meeting in person

System Features (Meeting Registration and Validation — MeRV)
          • Secure laptops are used to quickly locate securityholder information
          • Voted/non-voted positions, security amounts, intermediaries (if applicable) and appointee information is 
          accessible on a single screen
          • All voting is tracked and reported
          • Multiple share classes are identified

Reports
          • Visitor list
          • Report of securityholders in attendance
          • Final reports on ballots (if polls are taken)

Speak to your Broadridge representative today about your corporate meeting needs. Please contact us at
client.relations@broadridge.com or call toll free at 1-888-789-7780.
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MeRV Screens
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Invoicing
Processing Invoices
Invoices are mailed separately from Broadridge Canada and Broadridge U.S. to you shortly after your mailing is completed.

These invoices include:

          • Processing Fee – This fee covers your cost to:
          • obtain all beneficial securityholder information from the brokers/dealers 
          • coordinate timing and method of mailing 
          • supply all mail material (VIF, outgoing polywrap, business reply envelope)
          • insertion of all Broadridge-supplied and issuer-supplied materials
          • tabulate and issue votes subject to a min $15 fee per intermediary
          • Paper and Postage Elimination – No fees are charged by Broadridge Canada for each instance in which the 
          mailing of physical material to a beneficial shareholder is eliminated as a result of Broadridge’s Data Management,
           Consolidation and ProxyEdge systems. A nominal fee for e-delivery will apply per e-mail record delivered. 
          • Postage – These charges represent rates for the distribution of your proxy material based on the mailing option 
          of your choice

Voting Invoice
Voting invoices are mailed to you approximately two weeks after your meeting date.

These invoices include processing votes through the following channels:

          • Internet – Broadridge’s www.proxyvote.com (individuals) and www.proxyedge.com (institutions)
          • Telephone
          • Mail - subject to applicable Canada Post or USPS return postage rates

Inquiries
Please contact your Broadridge representative if you have any questions about your invoice at client.relations@broadridge.com
or call toll free at 1-888-789-7780.  

Terms and Conditions
Broadridge’s proxy processing and reports are based on the securityholder positions provided by the Intermediaries.  In this
regard, we provide the following terms and conditions to our processing agreements. 

TERMS AND CONDITIONS
The following terms and conditions (“Terms and Conditions”) hereinafter set forth, govern the provision of services to be provided by Broadridge at the
request of or by the search request (“Search Request “), submitted by the company or its agent (as the case may be) identified as the Reporting Issuer on
the face page of the Search Request (“Issuer”) and form a part hereof. 

1.     Services. Broadridge will provide the requested services (the “Services”) in accordance to the applicable provisions of National Instrument 54-101 or 
       its successor.

2.    Term and Termination. This Terms and Conditions shall remain in effect as long as the Issuer continues to receive the Services under the relevant 
       Search Request. Notwithstanding the foregoing, either party may terminate this Agreement for any reason upon thirty (30) days prior written notice.

3.    Charges. The Charges for the Services are as set forth in NI 54-101 or its successor, or as may be agreed upon between the parties hereto.
       Actual fees, postage expended and advance payment received will be detailed on a final invoice which will be forwarded to the Issuer at the 
       conclusion of the mailing.

4.   Warranty and Disclaimer. Broadridge will perform the Services in a commercially reasonable manner.  There are no other express warranties, and 
       there are no implied warranties or conditions, including, but not limited to, the implied warranties or conditions of merchantability and fitness for a 
       particular purpose. 

5.    Limitation of Liability.

           (a)   Broadridge shall not be liable or deemed to be in default for any delay or failure to perform under this agreement resulting directly or 
                    indirectly form any cause beyond Broadridge’s reasonable control.

            (b)   Broadridge’s sole liability to the Issuer or any third party for any claims, notwithstanding the form of such claims (e.g., contract, negligence, or 
                    otherwise), arising out of errors or omissions in the Services caused solely by Broadridge, and the sole remedy of the Issuer or any third party 
                    with respect thereto, shall be to re-perform the Services; provided that the Issuer promptly advises Broadridge thereof.

            (c)   Broadridge shall have no other liability, monetary or otherwise, under this Letter Agreement. 

            (d)   IN NO EVENT WILL BROADRIDGE BE RESPONSIBLE FOR SPECIAL, INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES WHICH THE 
                    ISSUER  MAY INCUR OR EXPERIENCE ON ACCOUNT OF ENTERING INTO OR RELYING ON THIS LETTER AGREEMENT, EVEN IF BROADRIDGE
                     HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
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Agenda

Annual Report (AR)

Appointee

Beneficial Owner

Board Lot

BRE

BroadridgeFinancialReports.com

Broker/Dealer

Buck Slip

Canadian Depository for Securities
Limited (CDS)

Class of Security

Client Proxy (Multiple Proxy) Report

Common Stock

Consent Management System

Consent Solicitation

Contest

Continuous Disclosure

Control Number

The proposals presented by an issuer to be voted on by securityholders.

A report that is prepared annually by publicly-listed corporations to
provide securityholders with financial and other information about the
most recent fiscal year of the corporation.

See Proxyholder.

The owner of securities that is identified as an account number with the
owners brokerage firm. 

Generally 100 shares.

A business reply envelope used by a securityholder to retun vote
instructions to Broadridge.

Broadridge's Web site that enables securityholders to opt-in for receipt of
financial statements and MD&A's.

A party that effects securities transactions on behalf of its clients, as well
as for its own account.

A form on which the securityholder's name and address is printed and
inserted in an envelope for mailing purposes.

CDS provides clearing and settlement services to support trading in
equities, fixed income securities, and money market instruments. It is
owned by major Canadian chartered banks, members of the Investment
Industry Regulatory Organization of Canada (IIROC) and TMX Inc. 

The last three digits of the nine-digit CUSIP number that indicates the
class of security, i.e. common, preferred, debt issue.

Broadridge's tabulation report issued on behalf of our bank/broker clients.

Securities that represent ownership, with voting rights, in a corporation.

Broadridge's system where securityholder consent data is stored for
current and future opt-in consent fulfillment.

A request for holders of securities to cast a vote without a meeting being held.

A meeting for which there is a group in opposition to the proposals presented
by the management of the company.

A company's ongoing regulatory obligation to inform the public of significant
corporate events, both favourable and unfavourable. 

A 12-digit number that identifies a specific securityholder for voting and
other purposes.

Glossary
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Corporation

CUSIP

Customer Unit Identifier (CUID)

Cut-off Date

Depository Trust Company (DTC)

Director

Director Exception

Disclosure Laws

Discretionary Voting

Electronic Data Gathering, Analysis
and Retrieval System (EDGAR)

Electronic Delivery

Enclosure

EZOnline

FYE

Geographic Analysis Report

Holder of Record

This is the most common form of business organization.  It is chartered by a
federal or provincial act and given many legal rights as an entity separate from
its owners.  This form of business is characterized by the limited liability of its
owner and ability to issue shares.

The acronym for Committee on Uniform Securities Identification Procedures.
Standard & Poor's issue a unique nine-character identification called a CUSIP
number. The first six digits of the CUSIP number identify the issuer and the
last three identify the class of security.

The identifier that CDSX and the Account Transfer Online Notification
(ATON) system use to facilitate communications between members of the
financial community and CDS.

The last day for votes to be received.

A central repository through which members electronically transfer stock and
bond certification (a clearing house facility).  The Depository Trust Company
was set up to provide an infrastructure for settling trades in municipal,
mortgage-backed and corporate securities.

Individuals elected by the securityholders of a corporation who carry out
certain tasks established in the corporation's charter.

Securityholder withholds authority to vote on certain directors.

Laws that require companies to fully and fairly disclose all material facts
relating to a securities offering. 

Brokers may vote the shares they hold for beneficial owners 15 or 10 days
before a company's annual meeting, but are restricted to routine matters only
and not applicable to directors’ votes.

The United States Securities and Exchange Commission system for the
electronic submission of most corporate filings and related correspondence
which is accessible to the public via the Internet.

The method by which securityholders receive notification of annual meeting
material or other securityholder material, via email instead of hard-copy
postal delivery.

The material that is inserted into an envelope for mailing purposes.

Broadridge's service that converts PDF documents into HTML to create
interactive reports for securityholder ease of use on the Internet.

Fiscal Year End.

A Broadridge report that provides issuers with the number of securityholder
accounts and securities outstanding by Canadian province, U.S. and Foreign.

The person whose name appears on the securityholder record maintained by
the corporation or its transfer agent.
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Householding

Information Circular

Institutional Investor

Interim Mailing

Intermediary

Investor Residency Report

InvestorDelivery.com

International Securities
Identification Number (ISIN)

Issuer Name

Legal Proxy

Majority Voting

Managed Account

Manual Vote

Market Capitalization

Management Discussion & Analysis
(MD&A)

Media 

Meeting Date

Mutual Fund

A process whereby securityholders living in one household can be grouped in
order that they are mailed only one package of information materials instead
of one package per securityholder in a household.

See Proxy Statement.

An organization that routinely buys and sells securities for investment purposes.
Institutional investors include banks, mutual funds, segregated funds and
pension funds. 

Mailing of a short, unaudited financial statement issued monthly, quarterly or
half-yearly.

Broker/Dealer, Bank, Trust Company.

A Broadridge report that provides issuers with the number of securityholder
accounts and securities by province, U.S. and Foreign, based on tax residency
code of the securityholders.

A Broadridge Internet web site designed for securityholders to enrol for
electronic delivery of securityholder material. 

A code that uniquely identifies a specific securities issue.

Company or Mutual Fund name.

The issuance of a form which transfers voting entitlement from the broker or
bank to beneficial securityholders. 

A director election standard where each director must receive a majority of
votes cast at a meeting.

An investment account that is owned by an individual investor, but managed
by a professional money manager.

A vote instruction received that is manually processed.

The market value of issued and outstanding listed securities.

A document about the state of a publicly-listed corporation written by the
corporation's  management and which must be distributed annually to
securityholders.

A document that contains a securityholder name and mailing address.

Date a company holds its securityholder meeting.

An investment portolio held in trust for its unitholders managed by an expert
who invests in stocks, bonds, options, money market instruments and/or
other securities. Mutual fund units can be purchased through brokers or, in
some cases, directly from the mutual fund company.
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Non-Objecting Beneficial Owner
(NOBO)

Nominee

NPS

Number of Positions

Objecting Beneficial Owner (OBO)

Omnibus Proxy

Ontario Securities Commission (OSC)

Pending Vote

Plurality Voting

Positions

Postage Rate

Proportional Voting

Proxy

Proxy Card

Proxy Deposit Date

Proxy Mailing

Proxy Statement

A securityholder who purchases securities through a broker/bank who
does not object to releasing his/her name to the corporation of which
they own shares.

A person or firm to whom securities are transferred in order to facilitate buy
and sell transactions.

Notice of Meeting and Proxy Statement.

Total number of securityholder accounts.

Securityholders who purchase securities through a broker/dealer who
object to releasing their names to a requesting corporation.

Identifies the broker/dealer ownership of shares as of a record date and
confers voting authority to a named party.

The government agency that administers the Securities Act ( Ontario ) and
the Commodity Futures Act ( Ontario ) and regulates securities and listed
futures contract transactions in Ontario.

Votes tabulated by Broadridge but not yet communicated to the official
tabulating agent.

A corporate directorship election standard in which the director
nominees receiving the greatest numbers of securities cast at a meeting
are elected as directors of the corporation.

The number of securityholders of a corporation.

The postage expense required to mail a package.

A method of voting for routine proposals in which a broker will vote          
uninstructed securities in the same proportion as the instructed
securities votes.

The authority or instrument that permits a securityholder's voting right
to be granted to an agent of the securityholder.  Proxy may also mean the
person empowered to act as agent to vote in place of a securityholder. 

A voting instrument created by an issuer which reflects items to be voted
on for an upcoming meeting.

The date determined by a company as the last date proxies may be
accepted for a meeting.

A mailing where a securityholder vote is being solicited.

A proxy statement is designed to give a voting securityholder all the
information necessary to make an informed decision. It is provided to a
securityholder at or before the time they are contacted in a proxy solicitation.
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ProxyEdge

Proxyholder

ProxyVote.com

Receive Date

Record Date

Record Date Confirmation

Registered Owner

Request for Beneficial Owner
Information (RBOI)

Routine Proposal

SEC

Securities

Securities Commission

Securityholder

SEDAR

Shareholder Proposal

Short Job

Solicitor

Broadridge's electronic voting software used mostly by money managers
and institutions.

A person authorized to attend a meeting on behalf of a securityholder and
vote in accordance with instructions provided by the securityholder or with
full discretion.

An Internet web site used by securityholders to submit voting instructions. 

The date material such as annual reports and proxy materials are received
by Broadridge.

The date established by a corporation's board of directors used to determine
which securityholders are to be included in an information or proxy mailing.

A report sent to a company, or its designated agent, setting the material
requirements as of the record date.

Owners whose names are recorded on the books of the issuer or the issuer's
agent, called a Registrar.  Generally a registered owner will have the actual
printed stock certificate.

National Instrument 54-101 form to request early search information on
beneficial holders.

Proposal typed as defined by NYSE Rule 452 upon which brokers may exercise
their discretion in voting uninstructed securities.

Securities and Exchange Commission.

Securities include “notes”, “stocks”, “bonds” and “debentures”, any instrument
which might be categorized as an "investment contract," and any other
interest or instrument commonly known as a "security." 

Each province or territory has a securities commission or administrator that
oversees its provincial securities act. This act is a set of laws and regulations
that set down the rules under which securities may be issued or traded in
that province.

Individuals and instututions that own company shares or other similar
investments including bonds, mutual funds, and ETFs.

The System for Electronic Document Analysis and Retrieval. SEDAR is the
Canadian electronic filing system that allows listed companies to file
prospectuses and continuous disclosure documents. 

A proposal submitted by a securityholder to the corporation's board of
directors on which they want the other securityholders to vote.

Mailing that could not be completed due to a shortage of material received.

Agent hired by an issuer to solicit proxies.
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SOM

Street Certificate

Summary by Range Report

Toronto Stock Exchange (TSX)

Transfer Agent

TSX Venture Exchange

URL

Voting Instruction Form (VIF)

Web Hosting

Statement of Mailing issued by Canada Post as evidence a proxy or other
document has been mailed.

Securities held in the name of a broker/dealer instead of a securityholder's name.

A Broadridge report that identifies numbers of securityholder accounts in
specific security ranges.

Canada 's national stock exchange for large corporations.

An agent employed by a corporation or mutual fund to maintain
securityholder records, including purchases, sales and account balances.

Canada 's national stock exchange for small and startup companies.

The acronym for Uniform Resource Locator.  An Internet address of a web site,
file or document in general format.

The form used by Broadridge to collect voting instructions from beneficial
securityholders.

A Broadridge service where Broadridge hosts securityholder documents on
behalf of issuers for access via the Internet.



A Worldwide Presence

CANADA Toronto

Mississauga

Vancouver

UNITED STATES New York

New Jersey

Massachusetts

Texas

Maryland

California

Colorado

Ohio

EUROPE London

Frankfurt

Geneva

Prague

ASIA Tokyo

Hong Kong

INDIA Hyderabad

AUSTRALIA Sydney

Investor Communication Solutions

Leveraging the latest technologies and expertise developed over

two decades, Broadridge offers comprehensive proxy processing

and investor communication solutions to companies around the

globe. Our services help clients achieve efficiency, compliance and

best practices in investor communications.

Securities Processing Solutions

Broadridge offers complete brokerage processing services, from the

industry’s most widely trusted and deployed processing platform to

our robust wealth management solutions.



www.broadridge.com



Our Vision

We enable the Financial Services Industry to achieve superior levels of performance through our

passion to deliver extraordinary value to our clients, shareholders, and associates.

Be Indispensable!

Investor Communication Solutions, Canada
5970 Chedworth Way
Mississauga, Ontario  L5R 4G5

T 905-507-5100 | F 905-507-5350

www.broadridge.com

© 2009 Broadridge Financial Solutions, Inc. Broadridge and the Broadridge logo are registered trademarks of Broadridge Financial Solutions, Inc. ® Registered trademarks of Broadridge Financial Solutions, Inc.

Our Values

Trustworthy
We always do the right thing.

Respectful
We respect the ideas and work life balance of all.

Engaged
We understand our purpose. We bring our minds and hearts to everything we do.

Accountable
We take personal ownership and pride in everything we do. We always raise the bar.

Client Centric
We help our clients succeed. We are committed to earning the privilege to serve every day.
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